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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre d’inspection
Pinspection
Aug 24, 2011 2011_091112_0015 Critical Incident

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON BONNIE PLACE
15 Bonnie Place, St Thomas, ON. NBR-5T8

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
CAROLL ALEXANDER (112

The purpose of this inspection was to conduct a Critical Incident inspectlon

During the course of the inspection, the inspector(s) spoke with the Pharmacist, Director of Care and 2 Registered
Practical Nurses.

During the course of the inspection, the inspector{s) ochserved part of a medication pass, reviewed the home's
investigation and related staff training material. As well, reviewed the following policies and procedures:"Medications-
Disposal and Destruction of”

"Individual Narcotic Medication Record" "#Nav.11""Discontinued Narcotics and Controlied Medications"

The following Inspection Protocols were used in part or in whole during this inspection:
Medication

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON RESPECT DES EXIGENCES

Deﬁnilions : '. . . . RURE ARSI Défnlttons

WN = Written Notification lWN = Avis écm R
VPC = Voluntary Plan of Correclion - VPC Plan de redressement volontalre
‘DR = Director. Referral . - |DR = " Aiguillage au directeur :

CO = ::Compliance Order : S leo s Ordre de conformité .

WAO = Work and Activity Order : el sz 2 |WAD - Ordres : travaux et activi és
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_ -|Le non-respect des exigences de la Loi’ de 2007 sur les foyersde
Act, 2007 (LTCHA) was found (A reqmrement unde_ “the L"_[CHA soins de langue durée (LFSLD) a été constaté. (Une exigence de la
includes the requirements contained in the items listed inthe defi nat:on loi comprend fes ex1gences qui font partie c!es élements. énumeérés
'of {equwemenl under this ActIn subseciion 2(1 )ofthe LTCHAYY ot

Ce gui sult conshtue un avis écnt de non respec

"s du
paragraphe 1 de Particle 162 de la LFSLD. © :

35The followmg constitutes wmten notlﬁcahon of non com
:paragraph 1 of sect:on 152 of the LTCHA I

Issued on this 30th day of August, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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