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Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N45-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON BONNIE PLACE
15 Bonnle Plage, St Thomas, ON, NER-5T8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLE ALEXANDER (112) _

- Inspection Summary/Résumé de Finspection -

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Maintenance Manager and the
Administrator.

During the course of the inspection, the inspector(s) reviewed the following: air and ventilation inspections,
temperature and humidity daily logs,resident heat related assessments, cooling areas within the home,
observed fluids provided for residents.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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Legend -

WN — - Written Nolif catlon e e
VPC = Voluntary Plan of Correctnon s
DR =~ Director Referral :
CO = Compliance Order -

WAO — Work and Activity Order =

- WN'Q__'.'-fAvi$'§

DR“ . .
: CO_

drdre de conform;t

Non—comphance with requnremenls under ihe Long—Term Care
Homes Act 2007 (LTCHA) was found, (A requlrement under the

'of 1he LTCHA )

.The followmg constimtes written n ifi
_under paragraph 1 of sectlon 15

: Loi de 2007 surles foyers de o
soins de lengue duree (LFSLD) 8 &té tonstaté. {Une exigence dela
1|loi comprend les exugences qui font partle des éléments énuméré
dans Ia définition de « emgence prévue par ia présente o »,

Ce qu1 su1t conslitue un avis écrlt de non- respect aux ter

= paragraphe 1 de Eamcle 162 de Ia LFSLD H

WN #1: The Licensee has failed to comply with O.Reg 79140, s. 90. MaEntenance services
Specifically failed to comply with the following subsections:

§. 90. {2) The licensee shall ensure that procedures are developed and implemented to ensure that,

(a) electrical and non-electrical equipment, including mechanical lifts, are kept in good repair, and maintained
and cleaned at a level that meets manufacturer specifications, at a minimum;

(b} all enuipment, devices, assistive aids and positioning aids In the home are kept in good repair, excluding
the residents’ personal aids or equipment;

(c) heating, ventilation and air conditioning systems are cleaned and in good state of repair and inspected at
least every six months by a certified individual, and that documentation is kept of the inspection;

(d) all plumbing fixtures, toilets, sinks, grab bars and washroom fixtures and accessories are maintained and
kept free of corrosion and cracks;

(e) gas or electric fireplaces and heat generating equipment other than the heating system referred to in clause
{c) are inspected by a qualified individual at least annually, and that documentation is kept of the inspection;

(f) hot water boilers and hot water holding tanks are serviced at least annually, and that documentation Is kept
of the service;

{g) the temperature of the water serving all bathtubs, showers, and hand hasins used by residents does not
exceed 49 degrees Celsius, and is controlled by a device, inaccessible to residents, that regulates the
temperature;

{h) immediate action is taken to reduce the water temperature in the event that it exceeds 49 degrees Celsius;
{i) the temperature of the hot water serving all bathtubs and showers used by residents is maintained at a
temperature of at least 40 degrees Celsius;

(i) if the home is using a computerized system to monitor the water temperature, the system is checked daily to
ensure that it is In good working order; and

(k) if the home is not using a computerized system to monitor the water temperature, the water temperature is
monitored once per shift in random locations where residents have access to hot water. 0. Reg. 79/10, s, 90 (2).

Findings/Faits saillants :

1. O.Reg 79/10,5.90.(2)The Licensee shall ensure that procedures are developed and implemsnted to ensure that,{(a)
electrical and non-electrical equipment, including mechanical lifts, are kept in good repair, and maintained and cleaned
at a level that meets manufacturers specifications, at a minimum;

The home's last air and ventilation system inspection conducted on Aprit 26, 2011 specifies deficiencies relating to the
home's alr intake and supply "Quotation #43221" which the home has not repaired.
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance in ensuring that the home's
ventifation and air conditioning systems are kept in good state of repair., to be implemented voluntarily.

Issued on this 5th day of October, 2011

Signature of Inspector({s)/Signature de I'inspecteur ou des inspecteurs

ey

Page 3¢l 3




