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Date(s) of inspection/Date(s) de Inspection No/ No de 'inspection Type of Inspection/Genre
Pinspection d’inspection
Dec 14, 19, 2011; Jan 4, 10, 2012 2011_093145 0034 Crifical Incident

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N45-3v9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON BONNIE PLACE
15 Bonnie Place, St Thomas, ON, N5R-578

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
KARINMUSSART (145) ___

esume de l inspectlon o

The purpose of this mspect[on was to conduct a Critical Int:tdent inspection.’

During the course of the inspection, the inspector(s} spoke with The Resident Care Coordinator; the Ward Clerk;
The Environmental Services Manager; and the Retirement Home Manager.

During the course of the inspection, the inspector(s} Reviewed progress notes for a resident; reviewed policy
and procedures relating to Pest Control, policy effective April 20086; reviewed critical incident report and
reviewed pest control log book.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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WN = Written Noﬂf cauon
VPC = Voluntary Plan of Corr
DR~ Director Referral
‘CO—= Comphance Order -
WAO Work and Actwsty Order

t_he Long-Term Care --
'Homes Act; 2007 (LTCHA) was found (A requirement under the
'LTCHA includes the requ1rements contamed inthe Items listed i in

-of'the'LTc'HA-

tes wntten notlf' callon of non comp nee
sectnon 152 of the LTCHA.

:The followmg cor
under paragraph

:|dans la défi nition de «. ex;genc

lof comprend Ies ex:gences qul font pame des é!éments énumérés :

paragraphe 2(1) de Ia LFS

: paragraphe 1 de E arllcfe 152 de ia LFSLD _

WN #1: The Licensee has faEIed to comply with O. Reg 79110, s. 91 Every licensee of a Iong-term care home
shall ensure that all hazardous substances at the home are labelled properiy and are kept inaccessible to

residents at all times. O. Reg. 79/10, 5. 91,

Findings/Faits saillants :

1. Aresident was found by home staff, eating a sandwich and holding an ant trap in thelr other hand, sprinkling the
contents onto their sandwich and then eating it. The resident was found with particles on their face and clothes.

[O.Reg. 79/10,5.91]

Issued on this 10th day of January, 2012
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Signature of Inspector(s)/Signature de I'inspecteur ou des Inspecteurs
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