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Date(s) of inspection/Date(s) de Inspection No/ No de P'inspection  Type of Inspection/Genre
I'inspection d’inspection
Jan 18, Feb 15, 18, Mar 6, 2012 2012 _090172_0006 Critical Incident

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON BONNIE PLACE
15 Bonnie Place, St Thomas, ON. NGR-5T8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
J__C_)_AN W_OODE_EY (172)

lnspection Summarleesume del’ mspection

The purpose of this inspectlon was to conduct a Critical Incident inspection.
During the course of the inspection, the inspector{s) spoke with the Administrator and the Director of Care

During the course of the Inspection, the inspector(s) held interviews

The following Inspection Protocols were used during thls inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection,
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Aiguillage au directeur
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';Non comphance w;th requnrements under the Long-Term Care

unde; paragraph 1 of secllon 152 of lhe LTCHA

Le non-respect des exigences de la Loi de 2007 sur les foyers de .

| soins de longue durée (LFSLD) a été _‘__nstaté (Une exigence de la ™

rie de: éfémentsénuméres =
résente loi »,au

1| 161 comprend les ex1gences qui font.
“|dans la définition de « exigence prévu
paragraphe 2(1) de la LFSLD

Ce qut smt consillue un aws écnt de non-r:

aux termes du
paragraphe 1de E artlcle 152 de Ea LFSLD -

WN #1 The Licensee has failed to compiy W1th LTCHA, 2007 5.0. 2007, c.8, 5. 19. Duty to protect
Specifically failed to comply with the following subsections:

s.19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 (1).

Findings/Faits saillants :

1. Staff interview with Administrator revealed an in-house investigation concluded a Personal Support Worker used an

inappropriate tone with a resident.
[LTCHA, 2007, S.0.2007, c.8,5.19]

Issued on this 6th day of March, 2012
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Signature of Inspector({s)/Signature de I'inspecteur ou des inspecteurs
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