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Pubtic Copy/Cople du public

Date(s) of inspection/Date(s) de Inspection No/ No de Finspection Type of Inspection/Genre
I'inspection d’inspection
Feb 15, 22, 2012 2012_091112_0015 Foliow up

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON BONNIE PLACE
15 Bonnle Place, St Thomas, ON, NSR-5T8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CARC_)_LE AI__EXANDER 12

The purpose of this mspection was to conduct a Foliow up inspectlon

During the course of the inspection, the inspector(s) spoke with the Food Service Supervisor, the Maintenance
worker and the Cook.

Buring the course of the inspection, the inspector(s) reviewed the following: policies and procedures related to
maintenance of dietary equipment, system for daily maintenance reporting including the active log and related
staff education.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home

There are no findings of Non-Compiiance as a result of this inspection.

OMP ANCEINON-RESPECT DES EXIG: NGES -
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: Algmilage au dlrecleur
Ordre de conformits .

the definition of "requirement under this Act" in subsectton 2(1)
of the LTCHA ) :

The followmg consulutes written notification of nawcomphance : E
. paragraphe 1 de I arllcle 152 de la LFSLD

under paragraph 1.of section 152 of the LTCHA SRR :

LTCHA incliides ihe requ:rements contéined in the items listed i in

g Le non- respect des exigences de la Lol de 2007 sur lss foyers de

soins de longue durée (LFSE.D) a 6té constalé. {Une exigence de la
loi comprend les ex1gences qui font partie des éléments enu_mérés

Issuedonthis 22nd day of February, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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Ministry of Health and Long-Term Care
Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Ministére de la Santé et des Soins de

longue durée

Division de la responsabilisation et de la performance du
systéme de santé

Direction de I'amélioration de Ia performance et de la
conformité

Inspection Report
under the Long-Term
Care Homes Act, 2007

London Service Area Office
291 King Street, 4th Floor
London ON N6B 1R8

Telephone: 519-875-7680
1-800-663-3775

Facsimile: 519-675-7685

Rapport d’'inspection
prévue le Loi de 2007
les foyers de soins de
longue durée

Bureau régional de services de London
291, rue King, 4iém étage
London ON NGB iR8

Téléphone: 519-675-7680
1-800-663-3775

Télécopieur: 519-675-7685

Date(s) of inspection/Date de I'inspection

February 15, 2012

Inspection Nof No de
I'inspection

2012_091112_0015

Type of Inspection/Genre
d’inspection

Follow Up

LicenseelTitulaire de permis

Caressant-Care Nursing and Retirement Homes LTD
264 Norwich Avenue, Woodstock, ON N4S 3V8

Caressant-Care on Bonnie Place
15 Bonnie Place, St Thomas, ON N5R 5T8

Long-Term Care Home/Foyer de soins de longue durée

Carole Alexander #112

Name of Inspector{s)/Nom de Yinspecteur ou des inspecteurs

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT

CONFORME AUX EXIGENCES:
(EXIGENCE | GENRE DEMESURE/ORDRENO | NODEL'NSPECTION | | \gpEcTEUR
LTCHA, 2007, 5.0. 2007 c. 8, | Compliance Order issued on 2011_091112_0013 112

s. 15 (2)(c)

August 12, 2011
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Issued on this 22 day of February , 2012

Rapport
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le Loi de 2007 les
foyers de soins de
fongue durée

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs:

e
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