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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de P’inspection Type of Inspection/Genre
Pinspection d’inspection
Dec 5, 10, 2012 2012_090172_0077 Critical Incident

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON BONNIE PLACE
15 Bonnie Place, St Thomas, ON, NSR-5T8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JOAN WOODLEY (172}

Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the
Nutrition Manager, and the Ward Clerk.

Puring the course of the inspection, the inspector(s) made observations, reviewed health care records, Fall
Committee minutes, in-house investigations, and other relevant documenits.

This inspection is related to Critical Incidents:
L-000399-12 Cl # 2730-000012-12
L-000512-12 CI # 2730-000017.12
L-001049-12 CI # 2730-000031-12
L-001265-12 Cl # 2730-000043-12
L-001782-12 CI # 2730-000055-12

The following Inspection Protocols were used during this inspection:
Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.

______ T NONCOMPLIANGE/NONRESPECTDESEXIGENGES
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WN — Wnlten Not:f cation

VPC - Voluntary Plan of Correction
DR~ -Director. :
co-—:
WAQO — Work and

CIDR

e WAO ~Ordres : travaux et acllwtés

WN Aws écrit :
VPC Plan de redressement voiontalre
A:gu:l]age au directeur

1:Ordre de conformits -

Non- complfance wﬁh.requtrements under the Long-Term Care
Homes Act, 2007 (LTCHA) was found, (A requirement under the
L'I'CHA mciusies the requ;rements contained in the 1tems listed in

paragraphe 2(1) de Ia LFSL

1Ce qui suit constttue un aws &
|paragraphe 1 de larticle 152.de la LF

Le non- espect des axigences de la Loi de 2007 surles, foyers de .
soins de longue durée (LFSLD} a été constaté. (Une exigence de la
loi comprend les exngences qui font pariie des éléments énumérés
dans la définition de « exigence &y e par la présente loi », au - L

;t de non-respect aux fermes du

Issued on this 10th day of December, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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