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Date{s) of inspectionlDate de l'inspection

July 8, 2010

Inspection Nof Type of Inspection/Genre d'insptection
d'inspection :

2010-187-2730-08Jul 110968 | Complai -
2010-105-2730-08Jul 084204 mplaint #1.10218-C

Licensee/Titulaire

Caressant Care Nursing and Retirement Homes Ltd, 264 Norwich Ave, Woodstock Ontario N4S 3V9

Long-Term Care Homse/Foyer de soins de longue durée

Caressant Care on Bonnie Place, 15 Bonnie Place, St. Thomas Ontario N5R 5T8

Naine of Inspectér(s)INom de l'inspecteur(s)

Brenda Gauld (#187)

" Inspection Summary/Sommaire dinspection

through of the home was completed.

The purpose of this inspection was to conduct a complaint inspection
The inspection was conducted by Brenda Gauld and June Osborn inspectors identified above.
The inspection occurred on July 8, 2010 with both inspectors being present that day.

During the course of the inspection, the inspectors spoke with the administrator, Director of Nursing, personal
support workers and residents. Policies and procedures were reviewed for heat related iliness and a walk

There are no findings of non-compliance as a result of this inspection.
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Ministére/de la Santé et
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The following constitutes written notification of non-compliance under
paragraph 1 of section 152 of the LTCHA,

Non-compliance with requirements under the Long-Term Care
Homes Act, 2007 (LTCHA) was found. (A requirement under the
LTCHA includes the requirements contained in the items listed in the
definition of "reguirement under this Act” in subsection 2(1) of the
LTCHA.)

Le suivant constituer un avis d’ecrit de I'exigences prevue le
paragraph 1 de section 152 de les foyers de soins de longue
dureé.

Non-respect avec les exigences sur le Lof de 2007 les foyers
de soins de fongue dureé a trouvé. (Une exigence dans le loj
comprend les exigences contenues dans les points énumérés
dans la définition de "exigence prevue par la présente lof” au
paragraphe 2(1) de la loi, :

| 'NON_-._COMP_UAN_C_E I (Non-respectés)

DeflnltlonsIDéflmtlons '

WN ~ Wntten NotlﬁcatlonslAws écnt

| VPG — Plan of correctionfPlan de redressement

DR - Director Referral/Régisseur envoye = = *

CQO — Compliance Order/Ordres de conformifé - L
WAOQ - Work and Acitvity Order/Ordres: travaux et actiwtlés

Signature of Licensee or Designated Representative
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de la) représentant(e) de [a Division de la
responsabilisation et de 1a performance du systéme de santé. -
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Title: Date:

Daté of Report {if different from date(s) of inspection).
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