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Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3v9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON MARY BUCKE
4 MARY BUCKE STREET, ST. THOMAS, ON, N5R-5J6

Name of Inspector{s)/Nom de 'inspecteur ou des inspecteurs
CAROLE ALEXANDER (112

pectlon Sum f:"::"ryIResumé de I'inspection

The purpose of this mspection was to conduct a Complaint inspection.
During the course of the Inspection, the inspector{s) spoke with the Administrator and Director of Care.

During the course of the inspection, the inspector(s) observed the resident, reviewed the resident's clinical
record and related assessment information.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.

Legend -

WN — -Written Notification -
VPG — Voluntary Plan of Correcﬁon S S
DR—Director Referral : Linme DR— Algm![age au dnr_
.CO = Compliance Order = Cea ~ L S 1CO - Ordre de conformité
WAO ~Work and Activity Order =~~~ = |WAQ = Ordres : travaux et activités
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Non-compliance with requnre nenis 'l_.;nder the Long-Term Caré " : Le non- -respect des’ exigences de fa Lol de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found.{A Feqmrement under the{soins de longue durée (LFSLD) a été constaté, (Une exigence de la :
LTCHA includes the requirements contained in the items listed | injloi comprend les exige qui font partie des éléments. énumérés
the définition of "reqwrement under.this Act“ in su_bsectlon 2(1) dans la définition de « ce prévue parla présenie tm », au

of the LTCHA ) - . T o paragraphe 2(1 d la :

The foiiowmg constltutes wntten notifi

um'of non comptlance 1ce quu sult constltue un avis écrit. de.non respect aux termes du
under paragraph 1 of sectlon 152 of the =

CHA. L _ paragraphe 1 de ! "article 152 de la LFSLD

WN #1: The Licensee has failed to comply with L'E‘CHA, 2007 S.O. 2007, c.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

5. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 (1).

Findings/Faits saillants :

Staff neglected to provide care and services related to the health, safety and well being of a resident as evidenced by a
pattern of inaction which jeopardized the resident's safety. The resident sustained numerous falls and a significant
weight loss. [LTCH, 2007, S.0. 2007, ¢.8 S.19(1)]

Issued on this 18th day of January, 2012

Signature of Inspector{s)/Signature de Finspecteur ou des Inspecteurs

oty

Page 2 of 2




