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Public Copy/Copie du public

Bate(s) of inspection/Date(s) de Inspection No/ No de Finspection Type of Inspection/Genre
Pinspection d’inspection
Apr 5, 17, 2012 2012_091112_0025 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N45-3v9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON MARY BLICKE
4 MARY BUCKE STREET, ST. THOMAS, ON, N5R-5J6

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

CAROLE ALEXANDER (112

The purpose of this mspection was to conduct a Complamt mspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care and a
Personal Support Worker

During the course of the inspection, the inspector(s) observed resident(s} and reviewed a clinical record.

The following Inspection Protocols were used during this Inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

NNON-COMPLIANCE / NON-RESPECT DES EXIGENGES

Legend

WN Wrnttan 'Notlf caleon :
VPG ~ Voluntary Plan of Correc n:
‘DR~ Director Referral
CO = Compliance Orde

WAO — Work and Activity Ordér
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Non-comphance with requirements under the Long “Term C
;-2007 (LTCHA) was found. (A requlrement under the

Care. |Le non-respect des exigences de Ja

soins de longue durés (LFSLD) a:
lol comprend les emgences quii font ]
dans la définition de « exigence pr évue

i de 2007 sur les foyers de
onstaté. (Une exigence de ia
des éléments énumérés

la r'ésente loi 55, 'ay s

Eunder paragraph 1of sectron 152 of the LTCHA

paragraphe 1del arllcte 152 de ia LFSE_D

Issued on this 17th day of April, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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