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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

CARLINGVIEW MANOR
2330 CARLING AVENUE, OTTAWA, ON, K2B-7H1
Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

_gYNE DUCHESNE (11_7,) _

inspectlon Summarleesume de l’m‘ T

The purpose OfthiS mspectlon was to conduct a Follow up inspection.

During the course of the inspection, the inspector(s) spoke with the home's Administrator, one unit manager, to four
Registered Practical Nurses, to four Personal Support Workers and to two identified residents.

During the course of the inspection, the inspector(s) reviewed two identified residents health care records, observed
resident care and services and reviewed Critical Incident reports submitted to the Ministry of Health and Long Term \

Care between February 10 2011 and April 28 2011. — \ 2ed Tebh
Ame rdmend — =3 (D B e RN Q%M \\cm;{

Compliance Order # 001 (LTCHA 2007, S.0.2007, ¢.8, sfe‘ﬂY’Tssued under Log # 0-000231 on February 10, 2011 and
Compliance Orders # 001 (LTCHA 2007, S.0.2007, c.8, s.24 (1)) and Compliance Order # 002 (O.Reg. 79/10, s. 98) -QC\-G%
issued under Log # 0-002873 issued on February 10, 2011 are found to be in compliance at the time of this inspection.

The following Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Definitions ' - G Définitions
WN = Written Notification o L {WN = Avis gerit ‘
VPC =~ Voluntary Plan of Correction -~ = © . VPG = Plan de redressement volontaire
T,DR—“ Director Referral s - IDR— Aiguillage au directeur
CO - Compliance Order = B ‘CO = Ordre de conformité ,
.WAO Work and Activity Order: : o JWAO = Ordres : travaux et activités :
‘Non-comphance ‘with'reqtiirements under the Long—Term Care Homés |Le non- respect des exxgences de a Lm de 2007 sur les foyers de
Act, 2007 (LTCHA) was found. (A requirement under the ETCHA soins de Jongue duree (LESLD) a éte constaté, (Une exigence dela

-des éléments enumeres -
par la presente {o; », au .

\includes the requirements contained in:the items listed in the defmtt;on* loi-comprend les ex;gences qui font pa
‘of. requ:rement under fhfS Ac tin subsect:on 2(1 ) of the LTCHA ) -{dans Ia définition de « extgence prev
: o paragraphe 2(1ydela LFSLD

s

The followmg constltutes wntten notifi catzon of non-comphance under Ce qui suit constitue un avis eﬁ
:fparagraph 1 of section 152 of the LTCHA paragraphe 1 de larlicle 152

de non- respect aux termes du .
LFSLD .

13

Issued on this 12th day of May, 2011

tor(s)/Signature de Pinspecteur ou des inspecteurs
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