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. - Inspection Summary/Résumé de P'inspection

The purpose of this inspection was to conduct a Complaint inspection,

During the course of the inspection, the inspector(s) spoke with the home's Adminsitrator, the Director of Care
(DOC), to the Dietary Manager, to several Nurse Clinical Managers, to several Registered Nurses (RN), to several
Registered Practical Nurses (RPN), to several Personal Support Workers (PSW), to a housekeeper and to several
residents.

During the course of the inspection, the inspector(s) reviewed a resident’s heaith care record , reviewed a
resident’s partial health care record , examined a resident care unit tub room, bathing equipment and Sara Lifts,
examined soap and paper towel dispensers in several resident bathrooms on a resident care unit and reviewed
the home's 4-week menu.

During the inspection period, the inspector completed two complaint inspections. The log
numbers are as follows: #0-001048-11 and #0-001611-11.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Food Quality

Hospitalization and Death
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Medication

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend

Legende
WN - , WN - Avis ecrit .
VEC - Voluntary Pian of Correct:on VPC - Plan de redressement vo!ontalre
DR - Director Referra! DR - Alguillage au directeur
ee Comphance rder v : q CO - Ordre de conformité

. :WAO Qrdres : travaux et activités

' ff e non- -respect des exigerices de la Loi de 2007 sur les foyers de
soms de !ong e duree (LFSLD) aete constate {Une exrgence de la

WAO - Work and Actlv;ty Order

Non—comphance with requirements under the Lo', ‘

_the definition of "reqmremen
otthe LICHAS

The followmg constimteé written notification of non-compliance
under paragraph 1 of section 152 of the LTCHA.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 44. Every licensee of a long-term care home
shall ensure that supplies, equipment and devices are readily available at the home to meet the nursing and
personal care needs of residents. O. Reg. 79/10, s. 44.

Findings/Faits saillants :

1. A resident was prescribed to have oxygen at all times. The resident was unable to go to the unit dining room for
meals, as the home's portable oxygen tanks had technical refill difficulties and did not have enough oxygen capacity to
allow the resident to circulate outside of his/her room for lengthy periods of time. This is confirmed by family, Director of
Care, Nurse Clinical Manager and PSWs staff interviews. [log # 0-001048-11]

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 233. Retention of resident records
Specifically failed to comply with the following subsections:

s.233. (1) Every licensee of a long-term care home shall ensure that the record of every former resident of the
home is retained by the licensee for at least 10 years after the resident is discharged from the home. O. Reg.
79/10, s. 233 (1).

Findings/Faits saillants ;

1. A resident was admitted to the home in May 2011. The resident was later admitted to hospital and discharged from
the home in June 2011.

The resident's health care records have been misplaced and the home is unable to locate them. [log # O-001048-11]
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