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I:I Licensee Copy/Copie du Titulaire Public Copy/Copie Public

Dates of inspection/Dates de I'inspection | Inspection No/ d’inspection Type of Inspection/Genre d’inspection

April 18, 19, 2011 2011_193_9510_18Apr101601 Complaint T-076

Licensee/Titulaire

Toranto Long-Term Care Homes and Services, 55 John Street, Metro Hali, 11th Floor, Toronto, ON, M&V 3C6

Long-Term Care Home/Foyer de soins de longue durée

Castleview Wichwood Towers, 351 Christie Street, Toronto, ON, M6G 3C3

Name of Inspector/Nom de I'inspecteur
Monica Kiein #1983

The purpose of this inspection wasl t.o condubt a Cdmplémt fnspection reléied o réSIdent.care.

During the course of the inspection, the inspector spoke with: family members, direct care staff, registered

staff.

During the course of the inspection, the inspector: reviewed health records.

The following Inspection Protocol was used during this inspection:

Hospitalization and death

[E There are no findings of Non-Compliance as a result of this inspection.
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Definitions/Définitions: .

The following- canstitutes writt
pa;agraph 1 of section 182°6f

iNon compllance with reqmrements underth 'Long—Te

ontalned in the itefns listed In:the definitich of
bsectlon 2(1) of the LTCHA )

the reqmrement ¥

Act, 2007 (LTCHA) was found. (A requurernént undar the ETCHA: |nclude

ecrit: de']exlgence prévue [e paragraphe 1 :
de'sainsde longie ciuree :

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de la) représentant{e) de la Division de la
responsabilisation et de |a performance du systéme de santé.

Title: Date:

Date of Report: (if different from date(s) of inspection).
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