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1-B866-311-8002 1-866-311-8002
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Division de la responsabilisation et de ia performance du Facsimile: 416-327-4486 Télécopieur: 416-327-4486
systéme de santé ' preur:

Direction de I'amélioration de la performance et de la

conformite
|____| Licensee Copy/Copie du Titulaire @ Public Copy/Copie Public
Date(s} of inspection/Date de Pinspection | Inspection Nof d’inspection Type of Inspection/Genre d'inspection
2011_193_9510_20Apr091440 Complaint, T-180
April 20, 21, 2011

Licensee/Titulaire

Toronto Long-Term Care Homes and Services, 55 John Street, Metro Hall, 11th Floor, Toronto, ON, M5V 3C6

Long-Term Care Home/Foyer de soins de longue durée

Castleview Wichwood Towers, 351 Christie Street, Toronto, ON, MGG 3C3
Name of Inspector/Nom de l'inspecteur

Monica Klein #193

fheﬂ-p'urpose of this inspection was to conduct a complaint inspection regarding the number of bath/sﬁawé-fé ‘.
received by residents per week.

During the course of the inspection, the inspector spoke with: residents, family members, Personal Care Aids,
registered staff, Nurse manger and Director of Nursing.

During the course of the inspection, the inspector: review heaith records and bath and shower schedules.

The following Inspection Protocols was used during this inspection:
Personal support services

E(] Findings of Non-Compliance were found during this inspection. The following action was taken:

1TWN
1CO: CO #0001
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NON- COIVIPLIANCE /{Non-respectés) e

._.}Zb'eflnl'tionsl'D'éﬁh'itmn

j'i_e suwant constituer.un:avis: écnt de" '
le section: 152 de les foyefs de’soinsde’ Iongueduree

-pa_ragraphe _1

Non- comphanc j
“Agt 2007 (LTCHA) wa
;_.the requirements contain
'"requlrem t: derthtsAc"

'_ Nnn-respe“ 'ec Ies exlgences sur e Loi de 2007’ Ies foyers de soms de :

WN #1: The Licensee has failed to comply with 33 (1) of the O. Reg.

(1) Every licensee of a long-term care home shall ensure that each resident of the home is bathed, at a
minimum, twice a week by the method of his or her choice and more frequently as determined by the
resident's hygiene requirements, unless contraindicated by a medical condition.

Findings:
The licensee has failed to ensure that each resident is bathed, at minimum, twice per week. The

information was confirmed by family members, direct care staff, registered staff and the Nurse
manager of the unit.

¢ Two identified residents are not bathed, at minimum, twice per week.
® Residents on an identified unit are not being bathed, at minimum, twice per week.

lnspector ID #: | 193

Addlt:onal Required Actions:

CO # - 001 will be served on the licensee. Refer to the “Order(s) of the Inspector” form.

Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division
Signature du Titulaire du représentant désigné representative/Signature du {de la) représentant{e) de |a Division de la
responsabilisation et de la performance du systéme de santé.

U

Title: Date: Date of Report: (if different from date(s) of inspection).

ey 1o, dodl
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Ministry of Health and Long-Term Care
Health Systemn Accountability and Performance Division
Performance Improvemeant and Compliznce Branch

Ministére de la Santé et des Soins de longue durée

Division de la responsabilisation et de |a performance du systéme de santé
Direction de I'amélioration de la performance et de la conformité

Order of the Inspector

Pursuant fo section 153 and/or section 154 of the
Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8

|:| Licensee Copy/Copie du Titulaire E] Public Copy/Copie Public
Name of Inspector: | Monica Klein Inspector ID# | 193
Log#: T-180

G e oo 1 2011_193_9510_20Apr091440
Inspection Report #: ~ 192 991L_£0AD

Type of Inspection: - Complaint
Date of Inspection: S April 20, 21, 2011

' ' . .77 Toronto Long-Term Care Homes and Services, 55 John Street, Metro Hall, 11th
Licensee; . .| Floor, Toronto, ON, M5V 3C6
LTC Home:. '_:':f-_ S .;_ ... | Castleview Wichwood Towers, 351 Christie Street, Toronto, ON, MGG 3C3
Name of Administrator: | Nancy Lew (Acting)

To Toronto Long-Term Care Homes and Services, you are hereby required to comply
with the following order by the date set out below:

c_)'rder-#:-"--'- 001 OrderType Compiiance Order, Section 153 (1)(a)]

Pursuant to: 33 (1) of the O. Reg.

(1) Every licensee of a long-term care home shall ensure that each resident of the home is bathed,
at a minimum, twice a week by the method of his or her choice and more frequently as determined
by the resident’s hygiene requirements, unless contraindicated by a medical condition.

Order: The licensee must ensure that every resident of the home is bathed at minimum,
twice per week by the method of his or her choice and more frequently as determined by
the resident’s hygiene requirements, unless contraindicated by a medical condition.

Grounds:
The licensee has failed to ensure that each resident is bathed, at minimum, twice per week. The
information was confirmed by family members, direct care staff, registered staff and the Nurse
manager of the unit.

s Two identified residents are not bathed, at minimum, twice per week.

o Residents on an identified unit are not being bathed, at minimum, twice per week.
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f\ Ministry of Health and Long-Term Care

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

> Ministére de la Santé et des Soins de longue durée
V n a rE O Division de |la responsabilisation et de la performance du systéme de santé

Direction de 'amélioration de la performance et de la conformité

This order must be'complied with'by | Immediately

REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has the right to request a review by the Director of this (thase) Order(s) and to request that the Director stay this(these) Order(s) in
accordance with section 163 of the Lang-Term Care Homes Act, 2007.

The request for review by the Director must be made in writing and be served on the Director within 28 days fram the day the order was served on the
Licensee.

The written request for review must include,

(a) the portions of the order in respect of which the review is requested,
(b) any submissions that the Licensee wishes the Directar to consider; and
{c) an address for service far the Licensee.

The written request for review must be served personally, by registered mail or by fax upan:.

Director

cfa Appeals Clerk

Performance Impravement and Comp[lance Branch
Ministry of Health and Lang-Term Care

55 St. Clair Ave. West

Suite 800, 8" flcor

Torents, ON M4V 2Y2

Fax: 416-327-7603

When service is made by registered mail, it is deemed to be made on the ffth day afier the day of mailing and when service is made by fax, it is deemed
to be made on the first business day after the day the fax is sent. If the Licensee is not served with written notice of the Director's decision within 28
days of receipt of the Licensee's request for review, this(these) Ordes(s) is(are) deemed to be confirmed by the Director and the Licensee is deemed to
have been served with a copy of that decision on the expiry of the 28 day period.

The Licensee has the right to appeal the Directar's decision on a request for review of an Inspector's Order(s) to the Health Services Appeal and Review
Board (MSARB) in accordance with section 164 of the Long-Term Care Homes Act, Z2007. The HSARB is an independent group of members not
connected with the Ministry. They are appointed by legislation to review matters concerning health care services. If the Licensee decides to request a
hearing, the Licensee must, with 28 days of being served with the notice of the Director's decision, mail or deliver a written notice of appeal to both:

Health Services Appeal and Review Board and the Director

Attention Registrar clo Appeals Clerk

151 Bloar Street West Perfarmance Improvement and Campliance Branch
9th Floor 55 St. Claire Avenue, West

Toronto, ON Suite 800, 8" Floor

M5S 275 Toronta, ON M4V 2Y2

Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your natice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
more abaut the HSARB on the website www.hsarb.on.ca.

Issued on this \0 day of \N\&‘f , 2010,

Signature of Inspector: M\,\
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} L~ Ontario

Ministry of Health and Long-Term Care

Health System Accountability and Performance Division

Performance Improvement and Compliance Branch

Ministére de la Santé et des Soins de longue durée
Division de la responsabilisation et de la peformance du sysigme de santé
Direction de Famélioration de la perfarmance et de la conformité

Name of Inspector:

Mowica  Wein

Tormea-o .
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