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The purpose of this inspection was to conduct a follow-up to two CIS reports regarding alleged staff to resident
abuse.

During the course of the inspection, the inspector spoke with:
e Administrator

Director of Care

Head Nurse

Registered staff

Housekeeping Staff

Unit Clerk

Personal Care Aides

During the course of the inspection, the inspector:
« Reviewed an identified resident’s health record
e Inspected shower rooms,
» Reviewed Policies

The following Inspection Protocols were used in part or in whole during this inspection: Prevention of Abuse
and Neglect Inspection Protocol

‘ Findings of Non-Compliance were found during this inspection. The following action was taken:

[1]WN
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:WN i ertten Nozlf‘ cationsIAvss écrit : : :
“VPC =" Voluntary Plan af: Correction/Plan de dressement volontalre v
“DR - | Director Referral/Régisseur’'envoye =
‘€0~ ‘Compliance Order/Ordres de. conformlte :
WAO Work and Actlwty Orden'Ordres travau

\prend: s exigences
de "exigence :

WN #1: The Licensee has failed to comply with the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, s.24
(M2

24. (1) A person who has reasonable grounds to suspect that any of the following has occurred or may occur
shall immediately report the suspicion and the information upon which it is based to the Director:

2. Abuse of a resident by anyone or neglect of a resident by the licensee or staff that resulted in harm or risk
of harm to the resident.

Findings:
¢ The licensee did not immediately report to the Director two critical incidents regarding staff to

resident abuse.

InspectorID #: | 125

Signature of Licensee or Representative of Licensee . Signature of Health System Accountabiiity and Performance Division
Signature du Titulaire du représentant désigné representative/Signature du (de la) représentant{e) de la Division de la
‘ responsabilisation et de la performance du systéme de santeé.

Title: Date: | Date 8t Report: {if different from date(s) of inspection).

Page 3 of 3




