b L7 Ontario

Ministry of Health and Long-Term Care
Health System Accountability and Performance Division
Performance Improvement and Cempliance Brarich

Ministére de la Santé et des Soins de
longue duree

Inspection Report
underthe Long-Term
Care Homes Act, 2007

Taronte Senvice Area Office

55 St. Clair Avenue Wast, 8" Floor

Toronto ON M4V 2Y7

Telephone: 418-325-9287
1-866-311-8002

Rapport d’inspection

prévue le Loi de 2007

les foyers de soins de
longue durée

Bureau régional de services de Toranto
55, avenue 5t, Clair Ouest, 8iém étage
‘Taronto, ON M4V 2Y7 -
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1-866-311-8002
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Direction de I'amélioration de la performance et de [a
conformilé

Facsimile: 416-327-4488

Téiécaptaur, 416-327-4486

D Licenses Copy/Copie du Titulaire Pubiic Copy/Copie Public

Date(s) of inspection/Date de l'inspection Type of inspection/Genre d'inspection

January 17, 19, 2011
January 26, 2011 (Inquiry)

Inspection Nof d'inspection

2011_152_9510_174an120307 | Complaint Log #2627

Licensee/Titulaire

Toronto Long-Term Care Homes and Services

55 John Street, Toronto, ON

M5V 3C6

416-392-4180

Long-Term Care Home/Foyer de scins de longue durée
Castleview Wychwood Towers

351 Chrisfie Strest

Toronio, ON M6G 3C3

Name of Inspector{s)}iNom de !’inspectéur(s)
Catherine Palmer (152)

“The purpose of this mspectton was to conduct ccmplalnt inspection.

During the course of the inspection, the inspector spoke with the home's administrator, physician,
registered dietitian, and nurse manager.

During the course of the inspection, the inspec’cor reviewed resident’s health care record, inferviewed
staff.

The fol!ow’mg Inspection Protocols were used in part or in whole during this inspection:
Nutrition and Hydration

There are no findings of Non-Compliance as a resuit of this inspection.

| Signature of Licansee or Representaiive of Licenses { Signature of Health System Accountability and Performance Division |
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