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Licensee/Titulaire de permis

TORONTO LONG-TERM CARE HOMES AND SERVICES
55 JOHN STREET, METRO HALL. 11ih FLOOR. TORONTO. ON, M5Y-3C6

Long-Term Care Home/Foyer de soins de longue durée

CASTLEVIEW WYCHWOOD TOWERS
351 CHRISTIE STREET, TORONTO, ON, MBG-3C3

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs
JANE CARRUTHERS_(1 13)

: E-Inspectlon SumrnaryIResume de I'mspectlon

The purpose of this mspect:on was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Manager of Building Services and the
Director of Care.

During the course of the inspection, the inspector(s) reviewed a memo to Staff, Residents and Visitors, water
temperature records from January 1, 2011 to August 25, 2011, bathing schedules and preventative maintenance
service and inspection records.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE !/ NON RESPECT DES EXIGENCES """
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Legend -

WN = W ttien Nohf‘c = S WN ~Avis ecnt
VPC = Voluntary Plan of CorTectlon
DR - Director Referral . "0
CO = -Compliance Order

WAO Work and’ Acttwty Order

VPC Pian de’ redressement volontaare o
DR —  Aiguillage au di ur
CO— Ordre de conformlte s

' paragraphe 2(1) de Ea LFSL

Ce qu: smt consla[ue un avis écrit de non—respect aux terrnes du
paragraphe 'l de I arhcle 152 de Ia LFSLD i

Issued on this 30th day of August, 2011

Signature of Ins _fector(s)lSignature de 'inspecteur ou des inspecteurs
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