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Inspection SummaryfRésumé de l'inspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Acting Administrator, Assistant
Administrator, Director of Care, Nurse Manager, PSW staff, Physiotherapist, resident, resident's SDM

During the course of the inspection, the inspector(s) reviewed the following policies and procedures: Zero
tolerance for Abuse & Neglect, Education & Awareness of Prevention of Resident Abuse, Resident Abuse &
Neglect, Investigation & Reporting

Reviewed the following in-service education program attendance: Essential Knowledge Review, Resident Abuse
Prevention, Part 2- Therapeutic Caregiver Client Relationship, Power imbalances & Situations that may lead to
Resident Abuse & Neglect, Preventing Resident Abuse & Whistle blowing Protection, Mandatory Reporting &
Contributing Factors

Reviewed Residents' Bill of Rights

Reviewed the resident health record

The following Inspection Protocels were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

‘NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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