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Licensee/Titulaire de permis

TORONTO LONG-TERM CARE HOMES AND SERVICES
55 JOHN STREET, METRO HALL, 11th FLOOR, TORONTO, ON, M5V-3C6

Long-Term Care Home/Foyer de soins de longue durée

CASTLEVIEW WYCHWOOD TOWERS
351 CHRISTIE STREET. TORONTQ, ON, MBG-3C3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
GLORIA STiLL {164) _

. Inspection Summary/Résumé de 'inspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Acting Assistant Administrator,
Nurse Manager 4th floor, Attending Physician, Charge Nurse 4th floor, RPN staff, PCA staff

During the course of the inspection, the inspector(s) Interviewed medical and nursing staff, reviewed the resident
health record

The following Inspection Protocols were used in part or in whole during this inspection:
Falls Prevention

Personal Support Services

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Definitions . - R e e Définitions R G
WN = Wntien Notlf“catlon i R WN = A\ns ol R
VPG = Voluntary Plan 0fCorrechon Sl VPC - Plan de redressement volantalre
DR— :Director. Referral - e S DR - Atgunlage au dlrecteur
co=i: COI’TID]EEFICE Order Lo EHEEN CO--»_ Ordre de confnrmite D
WAO — Work and Activity Order .+ 7 0 50 i U WA < Ordres - travaux et activités 0 T _
Non- compilance with requlrernents under the Long Term Care Homes La non- respect des’ emgences dela Lcn de 2007 surles foyers de B
Act, 2007 (LTCHA) was found.- (A requ:rement under the LTCHA i : | soins de longue durée, {LFSLD} aéte constaté: (Une exrgence de [a
|_nclude$ 1h_e requirements’ contained in the items hsted in the’ _d_eﬁmtr_on : loi comprend les exigences qui font partie des éléments ENUMEres :
of ”r_equ_ire_ment under this Ac_:l_"-_in_sqbseqtipn_;!(1)'pf _lhe;LTCI_-_*_IA._) “|dans la définition de « exrgence prevue par !a presenta Iou »oau

o paragraphe 2(‘1) de la LFSLD

The folfowmg conslttutes wntten notlﬁcatron of non compllance under 51“ Ce an swt constatue un aws ecnt de non-respect aux terrnes du e
paragraph 1 uf sectlon ‘!52 of the LTCHA L L paragraphe't de I amcle 152 de Ia LFSLD R _

WN #1: The Licensee has failed to comply with LTCHA, 2007 S5.0. 20{}7, c.B, s. 6. Plan of care
Specifically failed to comply with the following subsections:

8. 6. (5) The licensee shall ensure that the resident, the resident’s substitute decision-maker, if any, and any other
persons designated by the resident or substitute decision-maker are given an opportunity to participate fully in the
development and implementation of the resident’s plan of care. 2007, c. 8, s. 6 (5).

Findings/Faits sayants :

1. The SDM of an identified resident was not given the opportunity to participate fully in the development and implementation of
the plan of care as the SDM was not contacted relating to a change in the treatment of wound care.

WN #2: The Licensee has failed to compiy with O.Reg 79/10, s. 8. Policies, etc., to be followed, and records
Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Reguiation requires the licensee of a long-term care home to have, institute or otherwise
put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to ensure that the plan,

policy, protocol, procedure, strategy or system,
(a) is in compliance with and is implemented in accordance with applicable requirements under the Act; and

{b) is complied with. Q. Reg. 79/10, s. 8 (1).
Findings/Faits sayants :

1. A clinically appropriate assessment instrument that is specifically designed for falls was not completed as required and as
per the home's fall management policy and procedure for an identified resident who fell and sustained an injury.

Issued on this 7th day of September, 2011
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