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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
inspection d’inspection
Oct 31, Nov 1, 2, 7, 15, 21, 23, 2011 2011_077109_0033 Mandatory Reporting

Licensee/Titulaire de permis

TORONTO LONG-TERM CARE HOMES AND SERVICES
55 JOHN STREET, METRO HALL, 11th FLOOR, TORONTO, ON, M5V-3C6

Long-Term Care Home/Foyer de soins de longue durée

CASTLEVIEW WYCHWOOD TOWERS
351 CHRISTIE STREET, TORONTO, ON, M6G-3C3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
SUSAN SQUIRES (109)

Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Mandatory Reporting inspection.

During the course of the inspection, the inspector(s) spoke with Acting Administrator, Registered Nursing Staff,
PSW's, Recreation Staff, Resident, Family member

During the course of the inspection, the inspector(s) Reviewed health record for an identified resident.
Reviewed the home's policy for abuse investigation

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend Legende

WN - Written Notification WN - Avis écrit

VPC — Voluntary Plan of Correction VPC - Plan de redressement volontaire
DR - Director Referral DR - Aiguillage au directeur

CO -~ Compliance Order CO - Ordre de conformité

WAO — Work and Activity Order WAO — Ordres : travaux et activités
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Non-compliance with requirements under the Long-Term Care  |Le non-respect des exigences de la Loi de 2007 sur les foyers de

. Homes Act, 2007 (LTCHA) was found. (A requirement under the|soins de longue durée (LFSLD) a été constaté. (Une exigence de la
LTCHA includes the requirements contained in the items listed in|loi comprend les exigences qui font partie des éléments énumerés

the definition of "requirement under this Act" in subsection 2(1) |dans la définition de « exigence prévue par la présente Ioi », au

of the LTCHA.) paragraphe 2(1) de la LFSLD.

The following constitutes written notification of non-compliance |Ce qui suit constitue un avis écrit de non-respect aux termes du
under paragraph 1 of section 152 of the LTCHA. paragraphe 1 de l'article 152 de la LFSLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 26. Whistle-blowing protection
Specifically failed to comply with the following subsections:

S. 26. (5) None of the following persons shall do anything that discourages, is aimed at discouraging or that
has the effect of discouraging a person from doing anything mentioned in clauses (1) (a) to (c):

1. The licensee of a long-term care home or a person who manages a long-term care home pursuant to a
contract described in section 110.

2. If the licensee or the person who manages the home is a corporation, an officer or director of the
corporation.

3. In the case of a home approved under Part VlIl, a member of the committee of management for the home
under section 132 or of the board of management for the home under section 125 or 129.

4. A staff member. 2007, c. 8, s. 26 (5).

Findings/Faits saillants :

1. A complainant was discouraged from reporting incidents of abuse when a Nurse Manager stated words to the effect,
“if you hadn’t written this (letter), we wouldn’t have had to call the police or the Ministry of Health”. The complainant told
Inspector that they believed that the home implied that they would look after this incident without having to notify the
police and the Ministry of Health.

Issued on this 23rd day of November, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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