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The purpose of this mspectlon was to conduct a Follow up inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Building Services
Manager, Registered Nursing Staff, Personal Support Workers, and housekeeping staff.

During the course of the inspection, the inspector(s) conducted a walk through of the Home in all Resident
Home Areas including tub and shower rooms and reviewed the Home's policy on gloves.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Infection Prevention and Control

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., to be followed, and records
Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable requirements under the Act: and
(b} is complied with. O. Reg. 79/10, 5. 8 (1}.

Findings/Faits saillants :

1. The Home has developed policies and procedures for staff to follow in the implementation of the Infection Prevention
and Control Program. Five staff members did not follow the Home's policy on gloving when they were conducting the
following tasks:

On January 18, 2012, a staff member walked down the hallway wearing gloves, walked up to a resident in a wheelchair
and pushed her into her room, a staff member was pushing blood pressure monitoring equipment down the hail wearing
gloves, a staff member walked down the hallway wearing gloves and a staff member wore gloves while pushing 2 stools
from the dining room into the lounge area.

On January 18, 2012 a staff member wore gloves while pushing a resident out of her room in a wheel chair. This same
staff member carried garbage to the cart then reentered a room without washing his hands. (sect. 8 (1) (b))

Issued on this 1st day of March, 2012
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