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TORONTO LONG-TERM CARE HOMES AND SERVICES
55 JOHN STREET, METRO HALL, 11th FLOOR, TORONTOQ, ON. M5V-3C6

Long-Term Care Home/Foyer de soins de longue durée

CASTLEVIEW WYCHWOOD TOWERS
351 CHRISTIE STREET, TORONTO, ON, M6G-3C3

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
MONICANO_URI (193

The purpose of this mspect:on was to conduct a Complamt mspectlon

During the course of the inspection, the inspector(s) spoke with residents, direct care staff, registered staff.
This inspection is related to log # T-2848-11 and T-1756-12,

During the course of the inspection, the inspector(s) observed staff- residents interaction, meal service,
reviewed health records, home's continence care and bowel management program, home's non abuse policy
and mandatory staff training completed.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Dining Observation

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 15th day of November, 2012
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