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The purpose of this inspection was to conduct an inspection related to a critical incident (actual/potential
abuse).

During the course of the inspection, the inspector spoke with: the Director of Care and the resident.

During the course of the inspection, the inspector reviewed the resident health record, the investigation note
from the Director of Care; observe the care provided to the resident.

The following Inspection Protocols were used in part or in whole during this inspection:
Dignity, Choice and Privacy

Personal support services
Prevention of abuse and neglect and retaliation

X] Finding of Non-Compliance was found during this inspection. The following action was taken:

1WN

. NON-COMPLIANGE/ (Non-respectés)

;’Dér;ﬁnitfionslnéﬁ nitions

WN - Written. Not fications/Avis écrit ‘
VPC = Voluntary Plan of Correction/Plan de redressement volontaire .
DR~ Director Referral/Régisseurenvoyé -

:CO -~ Compliance Order/Ordres de conformité k

'WAO —Work and Activity Order/Ord res: travaux et activités. -

The following constrtutes wrrtten notrf cation of non- comphance under Le survant constituer Gn avis d écrit de Iexrgence prevue le paragraphe 1
paragraph 1of sectron 152.0f the LTCHA. =~ de section 152 de Ies foyers de soins de longue duree

Non—complrance with. requrrements under the Long-Term Care Homes. Non-respect avec les exrgences sur. Ie Lor de 2007 les foyers de soins de
Act, 2007-(LTCHA) was found. (A requirement under the LTCHA includes | longue durée 4 trouve. (Une exrgence dans le lol.comprend les exigences.
‘the requirements contained in the items listed.in.the definition of contenues dans les points énuméres dans Ja définition de ! exrgence -
“requirement under this Act"in subsection 2(1) of the LTCHA:} - 20 : prevue paria presente lor au paragraphe 2(1) de laloi:

WN #1: The Licensee has failed to comply with LTCHA, 2007, c. 8, s. 3 (1).Every licensee of a long-term
care home shall ensure that the following rights of residents are fully respected and promoted:

1. Every resident has the right to be treated with courtesy and respect and in a way that fully recognizes
the resident’s individuality and respects the resident’s dignity.

Findings:
1. On the night shift of October 4, 2011, a resident reported to be pushed back in a lazy boy by a
Registered Practical Nurse and the leg rest of the chair was brusquely lowered.
2. On the night shift of October 4, 2011, the resident stated to be treated roughly by a Registered
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Practical Nurse.

Inspector ID #: 126

Signature of Health System Accountability and Performance Division
representative/Signature du (de la) représentant(e) de la Division de la
responsabilisation et de la performance du systéme de santé.
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Signature du Titulaire du représentant désigné
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