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CITY OF OTTAWA
Long Term Care Branch, 275 Perrier Avenue, OTTAWA, ON, K1L-5C6

Long-Term Care Home/Foyer de soins de longue durée

CENTRE D'ACCUEIL CHAMPLAIN
275 PERRIER STREET, VANIER, ON, K1L-5C6

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

LYNE DUCHESNE (117 _ , ——

Inspectio ,ummarleésunié de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the home’s Administrator, the Director of Care,
to an attending physician, to several Registered Nurses, to several Registered Practical Nurses, to several
Personal Support Workers, to a Physiotherapy Assistant, to a housekeeper, to the home's Registered Dietician,
and spoke to several residents.

During the course of the inspection, the inspector(s) reviewed the health care records for two identified
residents, observed care and services provided to the two identified residents, observed the lunch time meals
services of February 15 and 16, 2012 as well as the evening meal service of February 15, 2012,

It is noted that two complaint inspections were conducted during the course of this inspection: Log # 0-001218-
11 and Log # 0-000309-12.

The following Inspection Protocois were used during this inspection:
Dining Observation

Falls Prevention
Personal Support Services

Skin and Wound Care
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Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

~ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend Legendé o

WN Avrs écrit
VPC — Plan de redressement volonta;re
- Agull lage au directeur
~ QOrdrede conformtte

WAO _ Ordres travaux et activités

WN  Wiitten Notlf catron
VPC, Votuntary Plan of Correction
DR - Director Referral ,

CO- Compliance Order
“WAO — Work and Activity Order

. Non—comphance with requirements under the Long-Term Care  Ile non-respect des ex&gences de la Loi de 2007 sur les foyers de
Homes Act, 2007 (L TCHA) was found. (A reguirement under the soins de longue durée A ESL D) a ét6 constaté. (Une exigence qe
LTCHA mcludes the requirements contained in the items fisted in lot comprend les exigences qui font partie des éléments shumeres
the definition of "requsrement under this Act! in subsection 2{1) ‘|dans la definition de « exsgence prévue par Ta présente loi », au

of the LTCHA) . paragraphe{ 1

Ce qui suit constitue un aws écrit de non espect aux termes du

The followmg constltutes written notzﬂcatton'of non—comphance ,
L paragraphe 1de larlicle 152 delalLFSL

under paragraph 1 1 section 152 of the L TCHA

Issued on this 29th day of February, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des mspecters
™.

\

\x\@\\\\ﬂ SN N

Page 2 of 2




