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Inspection SummaryiResume de l’mspectlon

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, a
Registered Practical Nurse and to several Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed an identified resident's health care record,
observed resident care and services and reviewed the Critical Incident Report.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend

PN Avrs ecnt
{VPC - Plande redressement voicmfaire
bR - Axgutlfage au directeur
€0~ Ordre de conformite

WAOQ — Work and Actlv;ty Order WAO — Ordres : fravaux et actmtes

Non—comphance With requarements under the Long-Term Care |l e non-respect des exsgences delaloi de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found (A requtrement under thelsoins de longue durée {LFSLD) a été constaté, (Une. extgence dela
LTCHA includes the requirements contamed in the ftems listed infloi comprend les exxgences qui font partie des eléments enameres
the definition of "requtrement under this Act“ in subsecimn 2(1) dans la définition de « exigence prevue par la p{esente loiv,au.
ofthe LTCHA, ) - , , , paragraphe 2(1) dela LESLD - ,

WN - Wrxtten Notiﬁcaﬂon , o
VPC - VYol untary Plan of Correcﬁon -
DR - Director Referral '

CO - Compliance Order

Ce qui suxt constitue un avis ecrit de non- fespect aux termes du
,, paragraphe 1del artxcle 152dela LFSLD .

The fotiowmg constﬁutes wntten noﬁf catlon of non—comphance
under paragraph 1 of section 152 of the LTCHA

Issued on this 5th day of July, 2012

Signature of Insetr(s)/S;gnature de I'inspecteur ou des inspecteurs
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