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ifr Oﬂtar Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): September 18, 19 20
and 25, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, The Assistant Director of Care, several
Registered Nurses, several Practical Registered Nurses, several Personal
Support Worker, several Residents and families member.

During the course of the inspection, the inspector(s) reviewed several health
care records, observed care and services given to residents.

During the course of this visit the following complaints inspections were
conducted:

Log # O-000451-13

Log # O-000552-13

Log # O-000858-13

Log # O-000867-13

The following Inspection Protocols were used during this inspection:
Medication

Personal Support Services
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

NON-COMP’LIANCE l NON RESPECT DES EXIGENCES

Legenyqy , Legende :

WN — WnttehyNotlﬁcatxon . WN — Avns ecrit '
VPC — Voluntary Plan of Correctlon , VPC . Plan de redressement volontaire
DR Director Referral DR - Algu1£iage au directeur .
CO - Comphance Oder CO - Ordre de conformlte '

WAO ~ Work and Ac’uwty Order . WAO Ordres travaux et actt\)i{és
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Non- comphance with reqmrements under |Le non- respect des ex;gences dela Loi de'

the Long-Term Care Homes Act, 2007 2007 sur les foyers de soins de longue ,
(L:,;TCHA) was found. (A requirement durée (LFSLD) a été constaté. (Une
under the LTCHA includes the exigence de la loi comprend les ex;gences

';fequiremehtei"COntained in the items listed |qui font partie des éléments énumérés
in the definition of "requirement under this dans ia def nmon de « exigence prévue
Act“ in subsectton 2(1) of the LTCHA: -

f’*de la LFSLD

The foﬂowmg Cons’ututes‘ wrztten Ce qui suit Constitue uhfaws ecrtt de non-
respect aux termes du paragraphe 1 de .
paragraph of sectlon 152 of the LTCHA lar’nc!e 152 de la LESLD.

Issued on this 4th day of October, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inpecteurs
P

,/J /’/ g /g/g/’/%
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