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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection  Type of Inspection/Genre
Pinspection d’inspection
Oct 13, 14, 17, 2011 2011_024137_0043 Critical Incident

Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L 5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

CHATEAU GARDENS ELMIRA LONG TERM CARE CENTRE
11 Herbert Street, Eimira, ON, N3B-2B8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
MARIAN MACDO_N_AL_D_(_‘! 37}

:':; :lnspectlon Summary!Resume de 'inspection

The purpose of this inspection was to conduct a Critnca! Incident inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, 2 Registered staff, 2 Personal
Support Workers and 1 Restorative Care Alide.

During the course of the inspection, the inspector(s) reviewed resident’s clinical records, internal incident
report and relevant policy.

The following Inspection Protocols were used during this inspection:
Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE / NON- RESPECT DES EXIGENCES_

Compllance Orcler i' e g CO- Ordre de conformité
WAO = Wark and Activity Order -~ : WAGQ — Ordres : travaux et activités
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Non-compliance with requirements under the Long-Term Care  |Le non-respect des exigences de ta Loi de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found__._ “{A requirement under the

soms de longue dufée {LFSLD} a 8¢ éo’nstaté '(Une exigence de la -

dans la définition de « exngence prévue pari
paragraphe 2(1) de la LFSLD :

Ce qui suit constitue un avis écnt de non- respect aux termes du -
paragraphe 1 de l'aricle 152 de Ia LFSLD. - R

Issued on this 17th day of October, 2011

ignature of Ispeto(s)!Signature d iinseeur ou s nspecteurs '
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