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Licensee/Titulaire de permis
CHARTWELL MASTER CARE LP

100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1
Long-Term Care Home/Foyer de soins de longue durée

CHATEAU GARDENS PARKHILL LONG TERM CARE CENTRE
250 TAIN STREET, P.O. BOX 129, PARKHILE, ON. NOM-2K0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLE ALEXANDER (112)

The purpose of thls mspection was to conduct a Comp!alnt mspect[on

During the course of the inspection, the inspector{s) spoke with a Registered Nurse and the Business Manager.
During the course of the inspection, the inspector(s) reviewed the following: critical incident, home's internal
investigation, 2 clinical records including plans of care, multidisciplinary conference discussion, policies and

procedures for prevention of abuse and related staff education and observed a resident.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES -~~~ -~ 100

‘Legend @ik R Legendé

WN = -Written Notification : S WN = -Avis écrit . S
VPC = Voluntary Plan of Correction - e o VPG = Plan de redressement voiontalre RN
DR = Director Referrat S DR = Aiguillage au dlrecteur L T
‘CO == Compliance Order - '|C0O.— " Ordre de conformité . B
‘WAO —Work and Activity Order WAO — Ordres : travaux st actwatés : S
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Non-compliance with requirements under thé Long-Term Care - ']t
Homes Act, 2007 (LTCHA) was found. (A requirement under the
LTCHA includes the requirements contained in the items fisted in
the definition of " requnrement under this Ac in subsection 2(1) =
of the LTCHA.) - S :

The following constukutes wnlten notnﬁcahon 0
under paragraph 1 of sectlon 152 of the LTCHA.

Issued on this 24th day of November, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des Inspecteurs
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