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Licensee/Titulaire de permis

CHARTWELL MASTER CARE LP
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, E5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

CHATEAU GARDENS PARKHILL LONG TERM CARE CENTRE
250 TAIN STREET, P.O. BOX 129, PARKHILL, ON, NOM-2K0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JUNE OSBORN (105)

The purpose of this inspection was to conduct a Follow up inspection.

During the course of the inspection, the inspector(s) spoke with the administrative assistant, the programs
manager, and a registered nurse.

During the course of the inspection, the inspector(s) randomly selected three residents and completed medical
record reviews on all three, reviewed the orientation manual, and reviewed education sessions provided for the
following: Abuse Policy, Neglect of Care, Resldents Bill of Rights, and Expectations of Professional Conduct,
and reviewed the latest reported critical incidents.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

NON-GOMPLIANCE / NON-RESPECT DES EXIGENCES
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R Legendé A
WN= Aws écm
Z\VPC — Plan de redre_ _
~IDR = Algulifage au direclel

=2lC0 = Ordre de conformlté

{ |Le rion- respect des ex;gences de la Lo 07 sur os foyers de
Homes Act, 200 (L_ soins de longue durée (LFSLD)a été constaté. (Une exigence de la
L.TCHA inclides the' QUlrementS contamed in the tems listed i infloi comprend les ex:gences qui font partie des éléments énumérés _

the definltion of " requnrement under thlS Act" in subsectlon'Z(‘t) dans fa définition de « exigence prévue par Ia presente !m », au
of the LTCHA ) g : . :

2(1 de_ la LFSLD.-

Ce qui suit constltue un avis écrit de non- respect aux termes du
paragraphe 1 de 1 aI‘t{CEe 152 de ia LFSLD

under paragraph ‘l of sectton 1 52 of the LTCHA

Issued on this 14th day of February, 2012

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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