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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): April 3, 5, 10, 12, 2013

H-002163-12, H-001213-12 (items #2,3) , H-001225-12, H-001227-12, H-00098-13, H
-001360-13 (items #3, 4)

Ddring the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Assistant Director of Care, various nursing staff,
residents and families.

During the course of the inspection, the inspector(s) conducted clinical reviews,
medication reviews, observed care being provided, observed medication's being
administered, reviewed medication reconciliation processes, reviewed policies
and procedures of the home and minutes of meetings.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Medication

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 16th day of April, 2013

Signature of Inspectors)lSignature de I'inspecteur ou des inspecte
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