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Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection  Type of Inspection/Genre
inspection d'inspection
Aug 16, 17, 22, 2012 2012_091112_0053 Critical Incident

Licensee/Titulaire de permis

DIVERSICARE Vi LIMITED PARTNERSHIP
458 Glencairn Avenue, TORONTO, ON, M5N-1V7

Long-Term Care Home/Foyer de soins de longue durée

CHELSEY PARK (OXFORD) NURSING HOME
310 OXFORD STREET WEST, L ONDON, ON, N6H-4N6

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
CAROLE ALEXANDER (112)

' Inspection Summary!Résume de r lnspectlon

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care, 2 Registered Nurses and 3
Personal Support Workers

During the course of the inspection, the inspector({s) reviewed the following: resident clinical records, Falis
Prevention Program, system for identifying and monitering of challenging behaviours, system/process for
resident safety as it relates to risk of elopement, staff education related to falls prevention and dealing with
challenging behaviours

The following Inspection Protocols were used during this inspection:
Falls Prevention

Prevention of Abuse, Neglect and Retaliation
Responsive Behaviours

Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.
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NON COMPLIANCE l NON RESPECT DES EXIGENCES

Legend Rx Legende

: WN Avns écnt :

\VPC = ‘Plan de redressement votontatre :
I DR—; Aiguillage au directeur

CO— Compliance Order 5 |CO = v Ordre de conformité

WAQ = Work and Activity Order | WAO < Ordres : travaux et activités

Non-compliance with requ_l_raments under the Long Term Care .~ |Le nion- respect des exigences de la Loi de 2007 sur Ies foyers de’-

Homes Act, 2007 {LTCHA) was found. (A requirement under the soins de longue durée (LFSLD) a été constaté. (Une exigence de Ea
LTCHA mcludes the requnrements contamed in the |tems listed in{lot comprend Ias exigences qui font partle des éléments enuméres

WN — - Writien Notification :
VPC - Voluntary Plan of Correction -
DR —. Director Referral

paragraphe 2(1) de Ia LFSLD

1Ce qui suit constitue un avis écrit de non- respect aux. termes du 1

under paragraph 1 of sect:on 152 of the LTCHA : : paragraphe 1 de l'article 152 de la LFSLD.

Issued on this 22nd day of August, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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