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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

COLUMBIA FOREST

650 MOUNTAIN MAPLE AVENUE, WATERLOO, ON, N2V-2P7

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

DIANNEWILBEE(170)
I “L % Inspection Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the Inspector{s) spoke with Executive Director, Director of Care, Quality Control
Manager, Heavy Duty Maintenance Staff member, Registered Practical Nurse {2), Personal Support Worker (3) and
Residents (4).

During the course of the Inspection, the inspector(s) reviewed resident record, reviewed bath records, reviewed water
temperature logs (source and home areas), reviewed policies applicable to preventative maintenance, reviewed staff
variance records,

The following Inspection Protocols were used in part or in whole during this inspection:

Findings of Non-Compliance were found during this inspection.

NON- COMPLIANCEI NON-RESPECT DES EXIGENCES

Definitions " |Définitions <+
“IWN -~ Avis écrit -
{VPC = Plan de redressement volontaire
JDR — -Alguillage au dirscteur
1C0O ~  Ordre de conformité
WAQO — Ordres : travaux et activités

WHN — - Written Notification i
VPC = Voluntary Plan of Correctlon
DR - Director Referral - -

CQO = Compliance Order

WAQO — Work and Activity Order
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Non-compliance with requirements under the Lang-Term Care Homes - [Le non-respect des exigences de la Loi de 2007 sur les foyers de
Act, 2007 {LTCHA) was found. {A requirement underthe LTCHA - "': |soins de longue durée {LFSLD) a &té constaté. (Une exigence de fa |
includes the requirements contained in the items listed in the definition '[loi comprend les ethences qui font partle des éléments énumérés
of “requirement under this Act" in subsection 2(1) of the LTCHA.} - . ldans la définition de « exigence prévue par Ia présente lol », au

. R paragraph 2(1)dela LFSLD. '

The following constitutes written notification of non-compliance under  |Ce qui suut constltue'un avis écrit de non-respect aux termes du
paragraph 1 of section 152 of the LTCHA. paragraphe 1 gi_a Varticle 152 de la LFSLD. :

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 33. Bathing
Specifically failed to comply with the following subsections:

s. 33. (1) Every licensee of a long-term care home shall ensure that each resident of the home is bathed, at a
minimum, twice a week by the method of his or her choice and more frequently as determined by the resident’s
hygiene requirements, unless contraindicated by a medical condition. O. Reg. 79/10, s. 33 (1).

Findings/Faits sayants :

1. Fourteen baths/showers were not documented on a Home Area's bath recards July 1 to 17, 2011, for thifeen residents, to
indicate provision of two baths/showers per week unless requested otherwise by the residents.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby requested to

prepare a written plan of correction for achieving compliance to ensure documentation is completed to support
completion of residents’ baths/showers, to be implemented voluntarily.

Issued on this 3rd day of August, 2011

Signatur of Insector(s)ISignature del’inspecteur ou des inspecteurs
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