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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): January 22 and 23, 2013
This inspection relates to L-000015-13

During the course of the inspection, the inspector(s) spoke with the Executive

Director, Director of Care, Assistant Directors of Care (2), Environmental
Services Manager and Resident.

During the course of the inspection, the inspector(s) reviewed the Resident's
Health Care Record including various falls related tools, reviewed applicable
policies and procedures and toured resident's room.

The following Inspection Protocols were used during this inspection:
Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.

- NON-COMPLIANCE / NON - RESPECT DES EXIGENCES
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Issued on this 28th day of January, 2013
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