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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): March 7, 2013

During the course of the inspection, the inspector(s) spoke with the Executive
Director, Director of Care, 5 Personal Support Workers, Environmental Services
Manager and Resident.

During the course of the inspection, the inspector(s) reviewed home's policy on
bath lifts, tub chairs and shower commodes, reviewed tub chairs and related
equipment in four home areas and safety inspection checklists.

Ad-hoc notes were used during this inspection.

Findings of Non-Compliance were found during this inspection.

NON- COMPLIANCE I NON RESPECT DES EXEGENCES

Legend

WN = ertten Notlf catlon Av;s ecrtt-;g; G
VPC -~ Voluntary Plan of Correctlon
DR - Director Referral

CO —= - Compliance Order

WAO - Work and Acttvnty Order. o

WN—

OR 1-*7Algwllage au directeur
+|CO.= . Ordre de conformité - -_
_ WAO Ordres travaux et actlwtes”. e
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iNon compilance with requwements under
?the Long—Term Care Homes Act 2007

inthe def mtlon of "requ:rement under thls
Act" in. subsectzon 2(1)1of the- LTCHA )' i

| -fj_. Ce quu suit constttue un av:s ecrlt de non— :'5;5
o respect aux termes du paragraphe 1 de

QThe follow:ng constttutes wntten _
notification of non-compliance under.
§paragraph '1 ‘of section 152 of the LTCHA

Inspection Report under

o de Ia LFSLD

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

dans la: definlt'lon de «. _ex;gence prevue E
par la. p_resente loi »,¢ u1paragraphze*2_(1) :

I art:c!e 152 de Ia LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc.,

to be followed, and records
Specifically failed to comply with the foll

s. 8. (1) Where the Act or this Regulation

care home to have, institute or otherwise put in place any plan, policy, protocol

owing:

requires the licensee of a long-term

L

procedure, strategy or system, the licensee is required to ensure that the plan,
policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable
requirements under the Act; and O. Reg. 79/10, s. 8 (1).

(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :
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1. The licensee had not ensured that any plan, policy, protocol or procedure put in
place was complied with.

It was determined through the home's investigation of an incident that staff were not
following the home's policy LTC-K-80 Bath Lifts, Tub Chairs and Shower Commodes
related to:

a) seatbelt use, and

b) number of staff required during use of this equipment.

Management of the home confirmed the expectation that this policy must be followed
while using mechanical lifts. [s. 8. (1) (b)]

Issued on this 8th day of March, 2013

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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