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 Public Report 
 

Report Issue Date: May 1, 2026 
Inspection Number: 2026-1147-0003 
Inspection Type:  
Proactive Compliance Inspection 
 
Licensee: CVH (No. 6) LP by its general partner, Southbridge Care Homes (a limited 
partnership, by its general partner, Southbridge Health Care GP Inc.) 
Long Term Care Home and City: Hope Street Terrace, Port Hope 

 

INSPECTION SUMMARY 
 

The inspection occurred onsite on the following date(s): April 29, 30, 2026 and May 1, 
2026 
 
The following intake(s) were inspected: 

· Intake - Proactive Compliance Inspection Generator Initiative 
 

 

The following Inspection Protocols were used during this inspection: 

Safe and Secure Home 
 
 

INSPECTION RESULTS 
 
WRITTEN NOTIFICATION: Maintenance services 
 
NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1. 
Non-compliance with: O. Reg. 246/22, s. 96 (2) (a) 
Maintenance services 
s. 96 (2) The licensee shall ensure that procedures are developed and implemented to 
ensure that, 
 (a) electrical and non-electrical equipment, including mechanical lifts, are kept in good 
repair, and maintained and cleaned at a level that meets manufacturer specifications, at 
a minimum; 
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Specifically, the home's generator semiannual and annual inspections were not 
completed in accordance with the manufacturer's specifications. 
 
Sources: Generator Owner's Manual for Model, Generator inspections reports and 
invoices, Interviews with the Environmental Services Consultant and the Executive 
Director.  
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