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})V OﬂtanQ Inspection Report under Rapport d’inspeétion sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): February 10, 11, 2014

Complaint l.ogs 0-000070-13, 0-000085-13, 0-000129-13, 0-000518-13,0- 001136-
13 were inspected concurrently during this inspection.

During the course of the inspection, the inspector(s) spoke with Residents,
Family members, Personal Support Workers, Registered Nurses, Registered
Practical Nurses, Activation Aides, Quality Coordmator Environmental Service
Manager, Director of Care, Administrator.

During the course of the inspection, the inspector(s) observed staff to resident
interactions, a dining and shack service, observed residents in social activity
programs, linen carts, laundry/linen room, resident care supply rooms, supply
carts in the residents’ home areas. Reviewed the licensee's policy related to
Head Injury Routine "Resident Safety, RSL-SAF-060". Reviewed Registered
Nurses’ staffing schedule for January 2013 and November 2013. Reviewed the
clinical and activity records for Resident #11 and observed Resident #11's
accommodations.

The following inspection Protocols were used during this inspection:
Dining Observation

Falls Prevention

Personal Supporf Services

Recreation and Social Activities

Snack Observation

Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.
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RESPECT DES EXIGENCES

NON COMPLIANCE I NON

Legend
WN = Wr:tten Notiﬂcatlon ISR
VPC ~ Voluntary Plan of Correctlon

DR — . :Director Referral
CO— Compi[ance Order SR
WAO Work and Actw:ty Order

o “lco= o
'_'WAO Ordres : travaux et actlwtés--

;«_Legende

_ Avns ecrit S : -
VPC Plan de redressement volontalre
-|IDR —: Atgunlage au dlrecteur

- Ordre de conformité

Non- compilance WIth requrrements under -
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement =
under the LTCHA includes the . =
requsrements contained in the items Eisted
in the definition of "requirement under this .
Act" in subsection 2(1)_of the L_TCHA.)

Le non- respect des eXIgences de Ia Lo: de.

12007 sur les. foyers de soins de iongue

durée (LFSLD) a été constaté. (Une -

ex:gence de la loi comprend les eXIgenceS_g

qui font partie des éléments énumérés = -
dans la définition de « exigence prévue - -
par Ia presente lo: » au paragraphe 2(1) ';.é '

The followmg constltutes wr:tten .
notification of non-compliance’ under
paragraph 1 of section 152 of the LTC_I_-_EA

| Ce qun suzt constltue un avis ecrtt de non- .
i respect aux termes du paragraphe 1 de

3 artlcle 152 de Ea LFSLD

Issued on this 3rd day of April, 2014
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Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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