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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Nov 7, 8, 24, 2011 2011_022180_0040 Critical Incident

Licensee/Titulaire de permis

COPPER TERRACE LIMITED
284 CENTRAL AVENUE, LONDON, ON, N6B-2C8

Long-Term Care Home/Foyer de soins de longue durée

COPPER TERRACE
891 TECUMSEH ROAD, CHATHAM, ON, N7M-1B3

Name of Inspecfor(s}/Nom de I'inspecteur ou des inspecteurs

SANDRAFYSH (190)
o T !nspectlon Summarleesumé de I inspectlon

The purpose of this mspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered
Nurse, Personal Support Workers and Residents,

During the course of the inspection, the inspector(s) reviewed the clinical records of two residents, observed
the interactions of the residents and observed the common areas of fwo residents.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE I-NON RESPECT DES EXiGENCES
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Non-compliance with reqmrement u_nder the Long-Term Care:

Homes Act, 2007 (LTCHA) was found." (A requirement under. the
LTCHA includes the requirements coniained in the items listed i in
the definition of "requirement under this Act™ | in subsectron 2{‘&) :
of the LTCHA )

The foliowmg constitutes wr:tten notifi catron of non comphance
under paragraph 1 of sechen 152_ of. lhe LTCHA e

“|dans Ja défi nition de '« exlgence prévue par la présente loi », au.

paragraphe 1 de I arllcle 152 de Ta LFSLD

E.e non respect des exigences de Ia Loi de 2007 sur les foyers de
soins de longus durée (LFSLD) a été constaté. {Une exigence de Ia
loi. comprend les exigences qui font partie des &léments énumérés

Ce qm suit oonstltue un avis écnt de non respect aux termes du

Issued on this 24th day of November, 2011

L{L/!M 9

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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