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Inspectlon Summarleésumé de I’ln5pection S

The purpose of this mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care, two Nurse Managers, the
Food Services Supervisor, one Registered Practical Nurse, two Personal Support Workers, two Dietary Aides
and one resident.

During the course of the inspection, the inspector(s) reviewed the clinical records of four residents, observed
care and services including dining room service, reviewed policies and procedures related to Log# L-000332-12,

The following Inspection Profocols were used during this inspection:
Continence Care and Bowel Management

Dining Observation
Reporting and Complaints

Skin and Wound Care

There are no findings of Non-Compliance as a result of this inspection.
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Legend

WN Wntten Netrf catlon
VPC = Voluntary Plan of Correction
DR ~- Director Referral -
COo-=- Compinance Order :
WAO = Work and Activity Order:

' Legendé e
bz Aws Scrit
. |pR=

CO— :
< PWAO — Ordres ¥ travaux ot aetwltés

VPC - ‘Plan.de redressement vo]onta:re
Arguﬂlage au d:recteur S
Ordre de conformite

Non-compliance with reqmrements under the Long-Term Care -
Homes Act, 2007 (LTCHA) was found. (A requirement under the
LTCHA includes the requirements contained in the items listed in
the definition‘of " requarement under this. Act”.in subsection 2(1) .
oflheLTCHA) : S

The following constitutes writen noti?
under paragraph 1 of section 152

£ paragraphe 2(1) de Ea LFSLD

Le non-reSpect des exigences de la Loi de 2007 sur les foyers de
soins de longue durde (LFSLD) a été constaté.'(Une exigence de Ia

foi comprend les exigences qui | font partie des éféments énumérés 5
dans la définition de « exigence prévue ) par la présente io: », au E

3 :*; Ce qui smt conshtue un’ avls écnt de non- respect aux termes du
'é:f paragraphe 1 de I amc]e 152 de ia LFSLD ;

Issued on this 26th day of April, 2012

Signature of Inspector(s)/Signature de P'inspecteur ou des inspecteurs
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