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SHARON PERRY (155)

‘Inspection SummawlResume de. i’mspectlon

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): February 6, 2013.

During the course of the inspection, the inspector(s) spoke with Dietary
Manager, RAI coordinator, Office Manager and Registered Staff.

During the course of the inspection, the inspector(s) toured the home, reviewed
the home's records relevant to this inspection, reviewed employee files, and
reviewed resident’s clinical record pertaining to the inspection.

The following Inspection Protocols were used during this inspection:
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Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

NON COMPL[ANCE l NON

RESPECT DES EX!GENCES

Legend

WN - ertten NO’[EfECB’(IOﬂ S
VPC - Voluntary Plan of Correctlon
DR — Director Referral- " i
CO -~ Compliance Order '1‘-_
WAO Work and Activrty Order

~ co-
WAO Ordres travaux et acttwtes

Legende o

Av;s ecnt

'_.*'WN—- _ Sl

~VPC ~Plan de redressement volontalre

DR = Argulllage au dlreeteur :
~Ordre de conformité

Non complrance wsth reqwrements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A’ reqwrement

under the LTCHA mcludes the - :
requlrements contained in the :tems Irsted
in the definition of "requtrement under thrs
Act“ in subsect:on 2(1) of the LTCHA )

The foi!owmg ecjns'htutes wntten
notification of non- compllance under
paragraph 1 of section 152 of the LTCHA

~ |delaLFsLD.

Le non- respect des exigences' de Ia Lor de'i
12007 sur.les: foyers de soins de iongue

|durée (LFSLD) a été constaté. (Une
5 ex1gence dela loi comprend les: exrgences.

{quii font partie des: éléments: en_l_Jr_r_l__ereS e

|dans la définition de «wexigence prévue -
|par la. presente |OI », au paragraphe 2(1)

respect aux termes. du paragraphe 1 de

Eamcle 152 de Ia LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.

76. Training
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Specifically failed to comply with the following:

s. 76. (2) Every licensee shall ensure that no person mentioned in subsection
(1) performs their responsibilities before receiving training in the areas
mentioned below:

1. The Residents’ Bill of Rights. 2007, c. 8, s. 76. {2).

2. The long-term care home’s mission statement. 2007, c. 8, s. 76. (2).

3. The long-term care home’s policy to promote zero tolerance of abuse and
neglect of residents. 2007, c. 8, s. 76. (2).

4. The duty under section 24 to make mandatory reports. 2007, c. 8, s. 76. (2).
5. The protections afforded by section 26. 2007, c. 8, s. 76. (2).

6. The long-term care home’s policy to minimize the restraining of residents.
2007, c. 8, s. 76. (2).

7. Fire prevention and safety. 2007, c. 8, s. 76. (2).

8. Emergency and evacuation procedures. 2007, c. 8, s. 76. (2).

9. Infection prevention and control. 2007, c. 8, s. 76. (2). .

10. All Acts, regulations, policies of the Ministry and similar documents,
including policies of the licensee, that are relevant to the person’s
responsibilities. 2007, c. 8, s. 76. (2).

11. Any other areas provided for in the regulations. 2007, c. 8, s. 76. (2).

Findings/Faits saillants :

1. The licensee failed to ensure that staff receive training on the home policy to
promote zero tolerance of abuse and neglect of residents prior to performing their
responsibilities.  This was confirmed by staff. [s. 76. (2) 3]

2. The licensee failed to ensure that staff receive training in the area of mandatory
reporting under section 24 of the Act of improper or incompetent treatment or care,
unlawful conduct, abuse or neglect resuiting in harm or potential harm to a resident,
prior to performing their responsibilities. This was confirmed by staff, [s. 76.(2) 4.]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that no person performs their responsibilities
before receiving training in the long-term home's policy to promofte zero
folerance of abuse and neglect of residents and the duty under section 24 to
make mandatory reports, to be implemented voluntarily.

Issued on this 11th day of February, 2013

Signature of Inspector(g)/Signature de Pinspecteur ou des inspecteurs
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