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The purpose of this inspection was to conduct a complaint inspection.

During the course of the inspection, the inspeCtor spoke with: The Administrator, Diractor of Care, Resident
Service Coordinator, a resident and a family member.

During the course of the inspection, the inspector: Interviewed members of the management team, reviewed |
the health record and the ieave of absence records for a resident. T

The following Inspection Protocols were used in part or in whole during this inspection: Ad Hoc

Findings of Non-Compliance were found during this inspection. The following action was taken:

1 WN

Page 1 of 2 ' IR - 08/23/10



Ministry of Health and Inspection Report Rapport

Long-Term Care under the Long- d'inspection prévue

zf’ Oﬂtai"io Term Care Homes  le Loi de 2007 les
Ministére de la Santé et Act, 2067 foyers de soins de
des Soins de longue durée : fongue durée

Definitions/Définitions *.

WN — Written NotificationsfAvis éorit . - St e
VPC — Volunfary.Plan of:Gorraction/Plan.de- redressement volcntalre

DR~ DirectorRaferrdl/Régisseur ehvayé

CO ~ ’Compliance Order/Ordres de, conformitéd

WAQ -~ Wark and Activity Order/Ordres: lravaux ot activltes

The- followtqg consiﬁlutes w'ltten notlficat]

'the reqwremenls contalned

; omts enumerés dans la defm:flon
“requirement under this Act"i i

j 'gau paragraphe 2(1) de la 16t

WN #1: The Licensee has failed o comply with O.Reg 79/10 s.140.

Every licensee of a long-term care home shall ensure that each medical absence, psychiatric absence, casual
absence and vacation absence of a resident of the home is recorded.

Findings: '

¢« Casual absences were not recorded on a consistent basis for the resident.

» l.eave of absences were recorded when the resident left the home but are inconsistent in
capturing when the resident returned.

» The home's Administrator informed the inspector that they identified a clerical error in
calculation of days the resident was out of the huilding prior to July 1, 2010. The home has

now implemented a new tracking process to record leave of absences from the home for all
residents.
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