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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): February 6, 2014

This inspection was conducted in response to Infoline Complaint # IL-27895-TO
related to the homes' pest control program.

During the course of the inspection, the inspector(s) spoke with the Executive
Director, Environmental Services Manager, dietary staff, and an identified
resident.

During the course of the inspection, the inspector(s) reviewed the home's pest
control policy, records of visits and communication log of pest sightings and
actions taken; conducted a walk-through of identified areas of concerns.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Findings of Non-Compliance were found during this inspection.
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NON-COMPLIANCE / NON - RESPECT DES EXIGENCES
Legend Legende
WN — Wiritten Notification WN - Avis écrit

VVPC — Voluntary Plan of Correction
DR - Director Referral

CO - Compliance Order

WAQO — Werk and Activity Order

VPC - Plan de redressement voiontaire
DR - Aiguillage au directeur

CO - Ordre ge conformite

WAQO - Ordres : travaux et activites

Necn-compliance with requirements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA includes the
requirements contained in the items listed
in the definition of "requirement under this
Act" in subsection 2(1) of the LTCHA.)

The following constitutes written
notification of non-compliance under
paragraph 1 of section 152 of the LTCHA.

Le non-respect des exigences de la Loi de
2007 sur les foyers de soins de longue
duree (LFSLD) a eté constaté. (Une
exigence de la loi comprend les exigences
qui font partie des éléments énumérés
dans la définition de « exigence prévue
par la présente loi », au paragraphe 2(1)
de la LFSLD.

Ce qui suit constitue un avis écrit de non-
respect aux termes du paragraphe 1 de
I'article 152 de ia LFSLD.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
15. Accommodation services

Specifically failed to comply with the following:

s. 15. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary; 2007, c. 8,
s. 15 (2).

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and
delivered; and 2007, c. 8, s. 15 (2).

(c) the home, furnishings and equipment are maintained in a safe condition and
in a good state of repair. 2007, c. 8, s. 15 (2).

Findings/Faits saillants :

1. A heavy dirt and wax build-up was noted on the flooring in the corridor and resident
rcoms of the 3rd floor. [s. 15. (2) (a}]

2. A heavy dirt and debris build-up was noted along floor edges, corners and under
sink counters and furniture in three identified resident rooms on an identified resident
home area. [s. 15. (2) (a)]

3. Dead and alive cockroaches were noted in two identified resident rooms on an
identified resident home area (predominantly in the residents closets) at the time of
inspection. The closets were noted to be clutiered and floors soiled with debris buiid-
up along the edges ideal for breeding and as a food source for cockroaches. [s. 15.

(2) (@)l

4. Heavy focd, dirt and debris accumuiation was noted under the 3-compartment sink
in the 1st fioor servery which has been identified by the home as an area of cockroach
activity. [s. 15. (2) (a)]

5. Baseboards were noted to be loose from the wall and/or not continuous providing
for potential food source for cockroaches in three identified resident rooms on an
iaentified resident home area. [s. 15. (2) (c)]
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Issued on this 13th day of February, 2014

Signature of Inspector[s}fignature de 'inspecteur ou des inspecteurs
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