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Licensee/Tiulaire .
30

Extendicare Canada Inc. P
3000 Steeles Avenue East

Markham, ON L3R 9wW2

(905) 470-4000

Long-Term Care Home/Foyer de soins de longue durée

Extendicare Bayview

550 Cummer Avenue
North York, ON M2K 2M2
(418) 226-1331

Fax: (416) 226-2745

Name of Inspectors/Nom de I'inspecteurs

Tiziana Picardo — 195

aire d'inspection

T.he purpose of this inspe'ction was to conduct a critical incident inépectioh.

During the course of the inspection, the inspector spoke with: Personal Support Workers {(PSWY), Registered
Staff, Physiotherapist, and Administrator.

During the course of the inspection, the inspector reviewed the care plan, progress notes, assessments, and
reviewed policies and precedures.

The following Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services

Critical Incident Response
Responsive Behaviours

Findings of Non-Compliance were found during this inspection. The following action was taken:

[1]WN

N.COMPLIANCE/ (Non-respectés)
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:fW'N = Written Notifica

WN # 1 - The Licensee has failed to comply with LTCHA, 2007, c. 8, s. 6 {1)(c). Every licensee of a long-
term care home shall ensure that there is a written plan of care for each resident that sets out,

(c) clear directions to staff and others who provide direct care to the resident.

Findings:

1. Progress notes indicate that an identified resident was physically and verbally aggressive towards

residents and staff.

2. Care plan was not revised to reflect documented physical aggression, reassessment, and Minimum

Data Set - Resident Assessment Protocol.
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