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The purpose of this inspection was to conduct a complaint inspection.

During the course of the inspection, the inspector spoke with: The Director of Care, the Administrator and the
Resident Assessment instrument Coordinator.

During the course of the inspection, the inspector: conducted a review of the health records for the identified
resident and observed care on the unit where the resident resided.

The following Inspection Protocols was used during this inspection:
Continence Care and Bowel management Inspection Protocol

Findings of Non-Compliance were found during this inspection. The following action was taken;

2WN
1VPC

_DefinItEonsIDéﬂ'nitions

WN Wntten Nobf cahons]Avls écnt SR o
:VPC Voluntary Plan of Comréction/Plan de redressement volonta1re i
DR =" ‘Directar ReferraliRéglsseur envayé ™ : S :

=C0'= " Compliance Order/Ordres de conformlté ]
WAO Work and Activily Orden‘Ordr' travaux et ach\ntés

| Losuant constver un s decrt do 39>ﬂgence prévie le paragraphe 1.
_-'de section 152 de fes foyers de solns da Iongue durée

: 'Non-respect avec: Ies exigeraoes sur Ie Lolde 2007 Ies foyers de soins de -
‘I longue durée a trouve. (Une exigence dans'le lof comprend les exigences__
‘|- contenues; dans les points énumérés dans la définition de exigence ;
--prévue par la présen!e !ol" au paragraphe 2(1) de a loi. .

qulremen!s oontalned in fhe Etems tisted | In the dat’niﬂo
ment under thls Act" In subsec on 2(1} of the LTCH_

WN #1: The Licensee has failed to comply with: LTCHA 2007 $.0. 2007, ¢. 8 s. 22(1)

‘Every licensee of a long-term care home who receives a written complaint concerning the care of a
resident or the operation of the long-term care home shall immediately forward it to the Director.

Findings:

The home did not forward copies of letters of complaint that they received to the Director immediately or the
responses to the letters of complaint within legislative requirements.
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VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that every written
comptlaint concerning the care of a resident or the operation of the long-term care home received by the
licensee shall be immediately forward it to the Director, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with : LTCHA 2007, S.0. 2007, ¢. 8 s.6(1)(c)

Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out, clear directions to staff and others who provide direct care to the resident.

Findings:

The plan of care for the identified resident did not give clear direction to staff related to toileting needs.
There was conflicting information found in the plan of care for the identified resident related to toileting needs.

Inspector ID#: | #167
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