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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection  Type of Inspection/Genre
Pinspection d’inspection
Aug 30, 2012 2012_091112_0055 Complaint

Licensee/Titulaire de permis

EXTENDICARE SOUTHWESTERN ONTARIO INC
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON. L3R-9W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE PORT STANLEY
4551 EAST ROAD, PORT STANLEY, ON, N5L-1J6

Name of inspector(s)/Nom de I'inspecteur ou des inspecteurs
CA_RO__LE AL_E)_(ANDER {112)

The purpose of this inspection was to conduct a Complaint lnspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, a Personal Support Worker
the Dietary Manager and 2 residents

During the course of the inspection, the inspector(s) reviewed the following: a critical incident, 2 resident
clinical records, staff training related to dealing with challenging behaviours and made resident observations

The following inspection Protocols were used during this Inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES '~

Legend Legendé

WN — Written Nollf cation S WN - Aws écrit -

VPC — Voluntary Plan of Correction T VPG — Plan de redressement votonialre
DR - - Director Refeiral SR, DR -~ Auguﬂlage au directeur. .

CO — . Compliance Order S CO - Ordre de conformité - -~ ;5.
WAO — Work and Activity Order S WAQ = Ordres : travaux et activités - ="
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Non compiiance with tequirements under the Long-Tefm Care

of the LTCHA )

The foi[owmg constttutes wntlen notlf‘c_ on of non comphancs _
under paragraph 1of seciaon 152 of the LTCHA. - -

paragraphe 2(1) de la E_FSLD

Le non-respect des exigences de la Lol de 2007 sur les foyers de
soins de longue durée (LFSLD} a 4té constaté. (Une exigence de la
loi comprend les exigences qui font partie des éléments énumérés
dans la définition de « exigence prévue par ia présente !o: »,au

Ce qui suit constttue un avis gerit de non- respect aux termes du
paragraphe 1 de I'article 1562 de la LFSLD o

Issued on this 30th day of August, 2012

e

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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