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EXTENDICARE NORTHEASTERN ONTARIO INC
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Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE STARWOOD
114 STARWOOD ROAD, NEPEAN, ON, K2G-3N5

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

PAULA MACDONALD (138) -

Inspect§§h Summary/Résyu:fnfé de Finspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Nutritional
Care Manager, Admissions Coordinator, registered nursing staff, and personal support workers.

During the course of the inspection, the inspector(s) reviewed resident health records, reviewed the home's
policy on complaints (Complaints #09-04-06), and reviewed the home's admission package.
The inspection occurred on site May 25 and 28, 2012.

The following Inspection Protocols were used during this inspection:
Admission Process

Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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legend

WN- Wrnften Not;f cation:
VPC - Voiuntary Plan of Correction
DR - Director Referral

CO - Compliance Order
WAO - Work and Acti\jity Order

VBE _ Plan de redressement volontaire 4
DR Aiguiliage au directeur ‘
CO - Ordre de conformité
WAO — Ordres travaux et actmtes ;ﬁf’; .

LTCHA mciudes the requ;rements ccntamed in the items listed in id; comprend les ex1gences qm font partie des elements enumeres
the definition of “requrrement under this Act” in subsectlon 2(1) idans la définition de exigence prévie par la presente -
of the LTCHA ) ESLD.

paragraphe 2(1) d

The following const;tutes wr;tten no’ﬂftcatmn of non-complia "e; ux termes du

under paragraph 1of sectaon 152 of the LTCHA

Ce qui suit Constltue Ln avis ecrit de non-rt
paragraphe 1 de larticle 1562 de la L ESID.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (10) The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at
least every six months and at any other time when,

(a) a goal in the plan is met;

{b) the resident’s care needs change or care set out in the plan is no longer necessary; or

(c) care set out in the plan has not been effective. 2007, c. 8, s. 6 (10).

Findings/Faits saillants :

1. The licensee failed to comply with LTCHA, 2007 S.0. 2007, C.8, s. 6 {(10)(b) in that the licensee did not ensure a
resident was reassessed and the plan of care reviewed when the resident's dietary care needs changed.

A family member visited the resident on day in April 2012 and noticed the resident was experiencing dn‘ﬂcult;es during
the meal service and requested changes to the resident's plan of care .

The progress notes confirm that a request for reassessment was sent to the home's dietitian on that day however the
resident was not reassessed until fifteen days later.

A registered practical nurse on the unit reported that the home's practice does allow for the registered staff to initiate a
temporary change in diet until the dietitian can further assess the resident. Despite this, a registered nurse on the unit
confirmed that no changes had been made to the residents diet, as per the family member’s request, until the dietitian's
assessment fifteen days later.

Issued on this 1st day of June, 2012
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