Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

)" Ontarlo Inspection Report under Rapport d’inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée
Health System Accountability and London Service Area Office Bureau régional de services de
Performance Division 291 King Street, 4th Floor London
Performance Improvement and LONDON, ON, N6B-1R8 291, rue King, 4iém étage
Compliance Branch Telephone: (519) 675-7680 LONDOCN, ON, N6B-1R8
Facsimile: (519) 675-7685 Téléphone: (519) 675-7680
Division de la responsabilisation et de la Télécopieur: (519) 675-7685

performance du systéme de santé
Direction de I'amélioration de la
performance et de la conformité

Public Copy/Copie du public
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Date(s) du Rapport  No de Finspection Registre no Genre d’inspection
May 9, 2013 2013_216144 0034 L-000212-13 Complaint

Licensee/Titulaire de permis

EXTENDICARE (CANADA) INC.
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-9W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE TECUMSEH
2475 ST. ALPHONSE STREET, TECUMSEH, ON, N8N-2X2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
‘CAROLEE MILLINER( 44

The purpose of tﬁis mspectlon was t6 -c;;nduct a Complamt inspection.
This inspection was conducted on the following date(s): May 7, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator and Assistant Director of Care/Infection Control Lead.

During the course of the inspection, the inspector(s) reviewed the home's
Critical Incident reports for 2013, Infection Prevention and Control Policies and
Procedures related to Procedures for Outbreak Prevention, Outbreak
Investigation, Declaring an Outbreak, Definitions of Gastrointestional Infections
and the 24 hour Infection Control Records for March 29, 2013 to April 30, 2013.

The following Inspection Protocols were used during this inspection:
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Infection Prevention and Control

Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc.,
to be followed, and records
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Specifically failed to comply with the following:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term
care home to have, institute or otherwise put in place any plan, policy, protocol,
procedure, strategy or system, the licensee is required to ensure that the plan,
policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable
requirements under the Act; and O. Reg. 79/10, s. 8 (1).

(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :

1. The licensee did not ensure that their Infection Prevention and Control policies &
procedures were complied with related to Outbreak Investigation and Declaring an
Outbreak during the period of April 4, 2013 to April 8, 2013. The Public Health Unit
was not notified of a suspected enteric outbreak. Two staff confirmed the Public
Health Unit was not notified. [s. 8. (1)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance related to ensuring any infection control plan, policy,
protocol, procedure, strategy or system is complied with, to be implemented
voluntarily.

Issued on this 9th day of May, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Oakay 28 /104 (VER
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