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EXTENDICARE NORTHWESTERN ONTARIO INC
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Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
MELISSA CHISHOLM (188)

2011_099188_0002 Complaint

_ Inspection Summarleesume de l‘mspection

The purpose of thls inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Clinical Care Coordinator, the Manager of Food
Services, Registered Nursing Staff, Personal Support Workers and residents

During the course of the inspection, the inspector(s) Observed meal service

The following Inspection Protocols were used in part or in whole during this inspection:
Dining Observation

There are no findings of Non-Compliance as a result of this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

— i s == S

Definitions: Déf nitions:

WN — Wiitten Notification lWN Avis:écrit: ‘ s
VPG~ Voluntary Plan:of Correctlon - S : VPC ~: Plan de redressement votontatre =
DR~ DirecforReferral = oo e DR~ Aiguillage au directeur: ‘
CO - Compliance Order e : SR PR €O - Ordre'de confarmité. =

WAQ —Work and Activity Order . WAQO — Ordres:: travaiux et acjivités -
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Non—campllance with: requirements under the Long-Term Care Homes..
Act; 2007 (LTCHA) was found. (A requirement underthe LTCHA ...
includes the requtrements contained items listed in the definition
of "requirement under this Act" ins! 5 2(1 ) of the vLTCHA )

Le non—respect des emgences de Ia LOi de 2007 surles fsyers de
soins.de longue durée (LESLD) a été constaté. (Une exigence de la
lok comprend les exigences qui font pattie des éléments énumérés:

_idansla définition de wexigence prévue parla presente loi=», au
il paragraphe 2(1) dela LFSLD - -

The fo!lowmg constitutes written:notification of non-compllance under
paragraph Tof secttzm 152 of the LTCHA

Ce qw suit constitue un avis ecrit de non-respect aux terrnes du

paragraphe 1 de ?a:hcie 152 de la LESLD:

Issued on this 9th day of June, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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