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The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with

= Administrator

- Director of Care

- Registered Staff

- Personal Support Workers
- Food Service Manager

- Dietitian

- Office/Finance Manager

During the course of the inspection, the inspector(s)

- reviewed resident health record,

- reviewed care plan in regards to nutrition and behavior management,
- reviewed latest RAI/MDS assessments

- reviewed POA assignments

- reviewed home's policies and procedures

- reviewed home's staff education records for the last year.

- reviewed physician and specialist consultation notes,

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Personal Support Services
Resident Charges

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

" NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

’Legené =

WN Wntten Notafication
VPC ~ Voluntary Plan of Corre
DR~ Direstor Referral’:

CO - Compliance Order
WAO —Werk and Acti\n '

the deﬁmharrof"‘ o 4'. "
ofthe LTCHA}

The followmg constltutes w tten aot;ﬁcatton of non—compllance Ce qun suut coasttiue un avus ecrit de nos—respect aux termes du v :
under paragraph 1.0f SBCtI f | paragrapheg de l'article 152<'de lar LFSLD o

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 74. Registered d?etitian
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Specifically failed to comply with the following subsections:

s. 74. (2) The licensee shall ensure that a registered dietitian who is a member of the staff of the home is on site
at the home for a minimum of 30 minutes per resident per month to carry out clinical and nutrition care duties.
0. Reg. 79/10, s. 74 (2).

Findings/Faits saillants :

1. The licensee has not ensured that there is a registered dietitian, who is a member of the staff of the home, is on site at
the home for a minimum of 30 minutes per resident per month to carry out clinical and nutrition care duties.[O.Reg.79/10,
s. 74. (2)]

Inspector 151 determined through staff interviews the home presently has 10 hours of dedicated Dietitian hours per
month. There were no other sources of on-site Dietitian hours at the time of the inspection.

The Home's Profile report shows that the home has 120 LTC beds plus 1 short stay bed. Calculations for the required
Dietitian hours for this home is as follows:

30 minutes x 120 residents = 60 hours.

The home has a short-fall of 50 hours per month of dedicated Dietitian on-site coverage.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance in ensuring that a registered dietitian,
who is a member of the staff of the home, is on site at the home for a minimum of 30 minutes per resident per
month to carry out clinical and nutrition care duties,, to be implemented voluntarily.

Issued on this 24th day of Novehber, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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