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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with
- Administrator

- Director of Care

- Assistant Director of Care

- Nurse Manager

- Registered Staff (RNs and RPN's)

- Personal Support Workers (PSWs)

- RA/MDS Coordinator

- Residents

- Families/visitors

During the course of the inspection, the inspector(s)

- Directly observed the delivery of care and services to residents.

- Conducted daily environmental walk-through the home

- Directly observed dining and meal delivery service,

- Reviewed policies and procedures manuals,

- Reviewed resident health care records )

- Reviewed staffing patterns for RNs, RPN and PSWs

- Reviewed home's policies regarding staffing and resident assignments

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

- Reviewed schedule for October 25, 2011 with contingent changes identified for when staff

are working short one PSW

- Reviewed the report of staffing hires and attrition from July 2011 to October 20, 2011

The following Inspection Protocols were used during this inspection:
Personal Support Services

Sufficient Staffing

There are no findings of Non-Compliance as a resulit of this inspection.
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Issued on this 14th day of November, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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