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Licensee/Titulaire de permis

ATK CARE INC.
1386 INDIAN GROVE, MISSISSAUGA, ON, L5H-256

Long-Term Care Home/Foyer de soins de longue durée

THE FORDWICH VILLAGE NURSING HOME
3063 Adelaide Street, Fordwich, ON, NOG-1V0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
RUTH HILDEBRAND (128)
~ Inspection Summary/Résumé de P'inspection
The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): December 7, 2012

During the course of the inspection, the inspector(s) spoke with the
Administrator/Director of Care, 1 Registered Nurse, 1 Registered Practical Nurse,
the Activation Manager, the Administrative Assistant, 2 Nurses Aides and 2
Residents.

During the course of the inspection, the inspector(s) reviewed the clinical record
for an identified resident, observed the tub room and washroom of an identified
room, reviewed complaint documentation and Residents' Council minutes.

The following Inspection Protocols were used during this inspection:
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Accommodation Services - Maintenance
Continence Care and Bowel Management
Personal Support Services |
Reporting and Complaints

Findings of Non-Compliance were found during this inspection.

Legend

WN — Wr;tten Notlf ication

WN = Av;s ecnt

_NON-COMPLIANCE / NON - RESPECT DES EXIGENCES I
| Legende o

VPC — Voluntary Plan. of. Correctton; | VPC — Plan de redressement voiontatre |

DR= " Director Referral RN DR =

CO - Compliance Order - |CO-—

WAO — Work and Actlv't” "Order

Aiguillage au directeur -
Ordre de conformite g

Non comphance wrth requ1rements under Le non- respect des emgences Ide Ia LOI de'
the Long-Term Care_H_omes Act 2007 2007 sur les foyers de soins. de iongue =

under the LTCHA mciudes the
requ;rements contained in the. 1tems hsted
in the definition of "requirement under thls
Ac ¥ in subsect[on 2(1) of the LTCHA )

The fol]owmg constntutes wrltten :
notification of non-compliance. under
paragraph 1 of sectlon 152 of the LTCHA |

Ce qui suit constitue un avis ecnt de non-
respect aux termes du paragraphe 1 de

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 6.

Plan of care
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Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. The plan of care for an identified resident was not followed in relation to care
provided.

Resident and staff interviews, including the Administrator/Director of Care, all

confirmed that the care outlined in the plan of care was not provided for the resident.
[s. 6. (7)]

Issued on this 19th day of December, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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