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REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

FOREST HEIGHTS
60 WESTHEIGHTS DRIVE, KITCHENER, ON, N2N-2A8

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs

RUTH HILDESRAND (126) _
i inspect]on Summarleésumé delinspection :

The purpose of thEs inspection was to conduct a Complaint inspection,

During the course of the inspection, the inspector({s} spoke with the Executive Director, two Nuirition Managers, three
Dietary Aides, and 13 residents.

Puring the course of the inspection, the inspector{s) observed |lunch in the main floor dining room, reviewed Food
Committee minutes including changes requested by residents to the Corporate menus, and reviewed one resident
record.

The following Inspection Protocols were used in part or in whole during this inspection:
Food Quality

There are no findings of Non-Compliance as a result of this inspection.

- NON-COMPLIANCE / NON- RESPECT DES EXIGENCES -

Definitions P Déf nltlons

WN Written Notnf catlon : e i WN Av]s écnt _ o L
VPC = Voluntary Plan of Correctnon T VPG = Plan dé redressement volontaire o
DR~/ Direcior Referral - e e e DR = Alguiillage au directeur B R

CO -~ Compliance Order - """ i s 20 C0 —Ordre de conformite.
WAOQ —Work and Aclivity Order .- il U TWAD < Ordres - dravaux et actlwtés
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Non- compl:ance with reqmrements under the Long-Ten'n Care Homes N

Act, 2007 (LTCHA) was found. -{A requirement under the LTCHA '
includes the reqwrements contained In the items listed in the defi n:t[on
of "requlrement under thls Act“ in subSECtion 2(1) of the LTCHA )

The fol[owmg const:tutes wratten nom" catron of non comphance under
paragraph 1 of sectlon 152 of lhe LTCHA S . Y

: paragraphe 2(1) de la LFSLD

Le non-respect das ex;gences de la Lol de 2007 siif les foyers de -
- |soins de langue durée (LFSLD) a'été constats, (Une exigence de Ia :

{lol comprend les exugences qui font partie des éléments énumérés_ :

‘[dans la définition de « exigence, prévue par la présente Io; »,au

{ce qui. sutt constatue un av15 écnt de non respect aux termes du o

. paragraphe 1 de I artlcie 152 de ]a LFSLD

Issued on this 14th day of July, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

{Mwmﬂt
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